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PSC  MISSION  STATEMENT 


We  will: 


^  ensure  that  Missourians  receive  safe  and  reliable 
utility  services  at  just,  reasonable  and  affordable  rates; 

^  support  economic  development  through  either 
traditional  rate  of  return  regulation  or  competition, 
as  required  by  law; 

^  establish  standards  so  that  competition  will  maintain  or 
improve  the  quality  of  services  provided  to  l\/lissourians; 

^  provide  the  public  the  information  they  need  to  mal^e 
educated  utility  choices; 

^  provide  an  efficient  regulatory  process  that  is  responsive 
to  ail  parties,  and 


perform  our  duties  ethically  and  professionally. 
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The  Honorable  Governor  of  the  Slate  of  Miswuri 

S^e  Capitol  Building 
JeffermnCity,  MO  65101 

Dear  Governor: 

The  Publie  Service  Commission  continues  to  face  challenges  in  a  dianging 
regulatofy  environnnentr  Our  mis^loiii,  however,  remains  one  of  assuring  thai  Missouii'^s 
utility  euslomcTS  have  aJequ^^le,  safep  efficient  and  a(Tordable  services  while  atlouing 
iiLllity  companies  a  reasonabte  renim  on  Ihcir  invcstmi^nt.  The  Commission  and  stall  ^ure 
d^ieat&d  to  fuliiilitia  these  public  interest  goal$- 

We  look  forward  to  continued  progress  in  opening  the  local  telecommunicdlLons 
market  to  competition  as  wt  implement  both  (he  state  and  federal  laws.  We  continue  to 
thoroughly  study  the  possible  impacts  of  opening  ih-c  gas  and  clceliie  indiistrics  to 
competition.  Our  guiditig  principle  is  th^il  no  one  should  be  vvor^e  off  under  competition 
than  under  ihc  tmditional  icftulacorv  enviionment.  We  wiEJ  continue  to  work  with  the 
Department  of  Natural  Resources  in  originating  efforts  to  eliminate  dupli^tion  in  (lie 
regulation  of  water  and  sewer  companies- 

Our  very  professional  staff  have  created  effieieneics  and  used  tcchnolofiy  (o  keep 
y_   Up  wiih  our  rapidly  incre^lng  caseload.      Their  loyally  and  hard  work  deserve 
reeognitEon.  ,  ;  '  :.,    ^-  ^    ^^^  -  '  .■  ■  ■  :^  ^        - 

----^--^   I  hope  that  you  will  find  our  report  informative,  I  am  pleased  to  submit  it  to  you 
in  order  that  you  can  sec,  in  more  detail*  the  ComniLssion^s  work  for  the  2000  fiscal  year. 

Slncereiy,  v-^. 

Sheila  Lumpe 


litfifTf^^d  CoHiiimeiSi  Que/il^'  Ult^ify  Servic^i,  andtr  D^JI^at^if  fJr^am^^inu  far  AIl'rj;f?anan^  in  flr^  ^Jj^  C<^nti2Piy 


From  left  to  right,  Commissioner  Kelvin  Simmons,  Commissioner  Connie  M  urray.  Chair  Sheila 
Lumpe,  Vice  Chair  M  .  Dianne  Drainer  and  Commissioner  Robert  Schemenauer. 
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Commission  offices  are  located  in  the  newly-renovated  Governor  Office 
Building  located  at  200  M  adison  Street  in  Jefferson  City. 
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Mission 

The  Missouri  Public  Service  Commission  (PSC)  regulates  investor-owned  public 
utilities  operating  in  M  issouri.  The  PSC  has  the  statutory  responsibility  for  ensur- 
ing that  customers  receive  adequate  amounts  of  safely  delivered  and  reasonably 
priced  utility  services  at  rates  that  will  provide  the  companies'  shareholders  with 
the  opportunity  to  earn  a  reasonable  return  on  their  investment.  The  PSC  must 
balance  a  variety  of  often  competing  private  interests  to  ensure  the  overall  public 
interest. 


Jurisdiction  and 
Goals 


TheM  issouri  Public  Service 
Commission  was  created  in  1913  by 
the  Public  ServiceCommission  Law, 
now  C  hapter  386  of  the  M  issouri 
Revised  Statutes.  Today,  the  PSC 
regulatesover  1,000  investor-owned 
electric,  natural  gas,  telephone,  water 
and  sewer  utilities.  I  n  addition,  the 
PSC  regulatesthestate's48  rural 
electric  cooperatives  and  42  munici- 
pally-owned natural  gasutilitiesfor 
operational  safety.  T  hePSC  also 
regulatesthe  manufacturers  and  dealers  of  modular 
homes.TheM  issouri  PSC  istheonlypublicutility 
commission  in  the  United  Statesthat  regulates  manufac- 
tured housing. 

The  PSC  also  overseesserviceterritory  issues  involving 
investor-owned  electric  utilities,  rural  electric  cooperatives 
and  municipally-owned  electric  utilities aswell  asinves- 
tor-ownedwaterand  sewer  utilities  and  public  water 
supply  districts.  U  nder  federal  law,  the  PSC  also  acts  as  a 
mediator  and  arbitrator  of  local  telephone  service  dis- 
putes regarding  interconnection  agreements. 

V  irtually  every  M  issouri  citizen  receives  some  form  of 
utility  service  fro  man  investor-owned  public  utility 
company.  Utility  services  and  infrastructure  are  essential 
to theeconomy of  M  issouri . T hey  provideheating and 
cooling  during  extreme  temperatures.  T  hey  offer  accessto 
emergency  services  and  vital  information  systems.  They 
providesafedrinking  water  and  assure theenvironmen- 
tally  sound  disposal  of  wastewater.  Because  utilities  fulfill 
these  essential  needs,  the  PSC  must  assure  the  ratepaying 
public  that  quality  services  will  beavailableon  a  nondis- 
criminatory basisat  just  and  reasonable  rates. 


PSC  Commissioners  consider  the  evidence  of  a  pending  case 
during  a  weekly  agenda  meeting. 


Commissioners 

The  PSC  consists  of  five  commissioners  who  are 
appointed  by  the  Governor  with  the  ad  vice  and  consent 
of  the  M  issouri  Senate  TheGovernordesignatesone 
member  astheC  hair  who  serves  in  that  capacity  at  the 
pleasure  of  the  Governor. 

Commissionersareappointed  to  six-year  terms.  These 
terms  are  staggered  so  that  no  more  than  two  terms 
expirein  any  given  year. 

The  PSC  is  both  quasi-judicial  and  quasi-legislative 
ThePSC  isresponsiblefordecidingcasesbrought before 
itandforthepromulgation  of  administrative  rules  and 
their  enforcement.  M  any  of  thePSC'sduties  are  per- 
formed by  conducting  hearings  in  contested  cases,  which 
by  statute  must  be  transcribed  by  a  court  reporter. 
H  earings  are  conducted  in  atrial-likesetting  using 
evidentiary  standards  under  the  M  issouri  Administrative 
ProceduresAct.ThePSC  must  render  decisions  in  a 
timely  manner  to  afford  all  parties  procedural  and 
substantive  due  process,  and  to  comply  with  statutory 
time  limits. 
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ThePSC  Staff 

Commissi  oners  are  assisted  byastaff  of  professionals 
in  thefieldsof  accounting,  consumer  affairs,  economics, 
engineering,  finance,  law  and  management.  D  uties range 
from  helping  individual  consumerswith  complaintsto 
investigating  multi-million  dollar  utility  raterequests. 

TheStaff  parti  ci  pates  as  a  party  in  all  cases  before  the 
PSC.  It  conducts  audits  of  the  books  and  records  of 
utilitiesand  makes  recommendationsto  the  PSC  asto 
what  type  of  increase,  if  any,  should  be  granted.  PSC 
Staff  recommendations,  likethose  filed  by  other  parties  to 
aproceeding,  areevaluatedbythePSC  in  reaching  a 
decision  in  a  complaint  caseorratecase.  The  PSC  has 
established  standardsfor  safety  and  quality  of  service  to 
which  companies  must  adhere.  Routine  and  special 
investigationsof  utilitiesareconducted  bythePSC  Staff 
to  en  sure  compliance. 

PSC  Information  Technology 
Automated  Solution  Project 

The  PSC  is  i n  the  process  of  developing  a  state-of- 
the-art  information  technology  system  that  will  incorpo- 
ratetechnologiessuch  asdocument  management, 
electronic  workflow,  collaboration  toolsand  imaging. 

Several  meetings  have  been  held  with  internal  and 
external  representatives  from  the  various  potential  system 
user  groups  to  receive  input  on  design  and 
functionality.  With  proper  security  levels, 
documentsfiled  with  thePSC  will  be 
electronically  accessibleby  Commissioners, 
thePSC  Staff,  intervenors,  utilitiesand 
ratepayers  providing  theopportunity  for 
educated  and  informed  decisionson  timely 
issues. 

ThePSC  continuestoworkonthe 
final  design  and  development  of  the 
information  technology  system.  The 
expected  completion  dateof  this  project  is 
lateFourth  Quarter  2001. 


Y2K 

ThePSC  responded  to  theY2K  challengewiththe 
creation  of  Case  00 -99-43.  The  purpose  of  the  case  was 
to  determinethestateof  preparedness  of  all  regulated 
utilitieswithintheStateof  M  issouri  aswell  asmunici- 
palities and  cooperatives. 

I  n  addition  to  reviewing,  summarizing  and  compiling 
thedata  received  by  theutilities and  filing  reportswith 
thePSC  that  detailed  thepreparednessof  utilities,  the 
PSC  Staff  organized  three Y2K  forumsthat  presented 
opportunitiesfor  utilitiesto  discussYear  2000  issues. 
Staff  also  went  on-site  to  the  regulated  electric  companies 
in  thestateindudingacooperativeand  a  municipal 
company,  fortheNorth  American  Electric  Reliability 
Council  (N  ERC)  testsheld  in  April  and  September  of 
1999.  PSC  staff  participated  throughout  theyear  in  the 
Governor'sY2K  Advisory  Council  headed  by  M  ike 
Benzen  of  theO  fficeof  I  nformation  T  echnology.  T  his 
council  provided  theopportunity  for  stateagenciesto 
meet  and  coordinate theirY2K  planning  efforts. 

Staff  was  present  at  the  State  E  mergency  M  anagement 
Agency  during  theeveninghoursof  December  31, 1999, 
and  the  morning  of  J  anuary  1,  2000.  N  o  Y2K  related 
service  disruptions  occurred  as  utilities  transitioned  into 
thenext  millennium. 
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IT  Project  M  anager,  Gay  Smith,  discusses  implementation 
and  design  plans  for  the  new  PSC  computer  system  with 
representatives  from  Gulf  Computers,  Inc. 


Local  Public  Hearings 

D  uring fiscal  year  2000,  the PSC  held  24  local 
public  hearings  throughout  the  State  to  receive 
customer  comment  on  a  number  of  key  issues. 
Local  public  hearingswereheld  in  places  such  as 
KansasCity,  St.  Louis,  Dexter,  Fulton,  Bonne 
T  erre,  St.  J  oseph  and  J  opi i n  on  issues  rangi ng  from 
ratecases  to  territorial  agreement  issues.  Public 
hearings  are  designed  to  give  affected  customers  an 
opportunity  to  express  their  viewsonthecase  before  the 
PSC.  Thesehearingsalsogivecustomersan opportunity 
to  bring  any  service  related  problems  to  the  PSC 's 
attention.  In  several  PSC  ordersduringthepastyear, 
Commissionersnotedtheinput  received  at  local  public 
hearings  and  how  that  information  affected  the  final 
decision. 

Mid-America  Regulatory  Con- 
ference 

ThePSC,  under  the  direction  of  ViceChairand 
M  id-America  Regulatory  Commissioners  (MARC) 
President  M  .  D  ianneD  rainer,  hosted  over  400  regulatory 
commissioners,  staff  and  industry  representatives  in  St. 
Louisinjune.  Panel  discussionson  key  issues  in  tele- 
communications, natural  gas,  electricity  and  water  were 

con- 
ducted 
over  the 
two  day 
confer- 
ence. 
Confer- 
ence 
speakers 
included 
M  issouri 
Lt 


issouri  consumer  prepares 
public  hearing. 


testify 


Governor  Roger  Wilson,  Federal  Communications 
Commission  (FERC)ChairmanJamesHoecker,  FERC 
CommissionerCurt  H  ebertjr.  and  Federal  Communica- 
tionsCommission  (FCC),  Chief  of  Common  Carrier 
Bureau,  Larry  Strickling.  Tuesday  afternoon  sessions 
centered  on  technology  demonstrations  in  the  areas  of 
natural  gas,  electricity  and  telecommunications.  M  ARC 
representsstate regulatory  commissionsfrom  15  M  id- 
western  states. 
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PSC  Moves  to  New  Building 

Followingtheend  of  the2000  fiscal  year,  thePSC 
moved  itsoffices  in  J  efferson  C  ity  from  the  H  arry  S 
T  ruman  0  ffice  Bui  Idi  ng  to  the  newly-renovated  G  over- 
nor  Office  Building.  TheGovernor  Office  Building  is 
located  at  200  M  adison  Street,  at  thecorner  of  C apital 
and  M  adison.  In  addition  to  PSC  offices,  the  historic 
Governor  Office  Building  also  houses  theOfficeof 
Public  Counsel,  Office  of  Administration  meeting  rooms 
and  some  private  sector  offices.  The  PSC  will  continue  to 
haveofficesin  St.  Louisand  KansasCity. 


For  the  M  ARC  Presidential  banquet,  attendees 
dined  at  the  M  issouri  Botanical  Gardens 
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SHEILA  LUMPE 

Chair 

Sheila  Lumpe  is  C  hair  of  the  M  issouri  Public  Service  Commission. 
She  was  appointed  tothePSC  on  June  5, 1997,  by  Governor  Mel 
Carnahan. 

Prior  to  her  appointment,  C  hair  Lumpe  was  chair  of  the  H  ouse 
Budget  Committee  of  the  M  issouri  House  of  Representatives.  A  nine 
term  state  representative,  M  s.  Lumpe  represented  St.  Louis  County  in 
the  M  issouri  H  ouse  since  first  elected  in  1980.  I  n  addition  to  chair  of 
the  H  ouse  Budget  Committee,  M  s.  Lumpe  also  served  on  a  number  of 
Legislative  committees  including  the  U  tilities  Regulation  Committee. 
Prior  to  the  Legislature,  Chair  Lumpe  served  eight  years  on  the  U  ni- 
versity  City  School  Board. 

C  hair  Lumpe  is  V ice  C  hair  of  the  W  ater  Policy  Roundtable  of  the 
PSC.  She  also  serves  on  the  Board  of  the  M  issouri  H  umanities  Council,  the  Board  of  Partnership  for  Out- 
standing Schools  and  the  Energy  Resources  and  Environment  Committee  of  National  Association  of  Regula- 
tory U  tility  C  ommissioners  (N  ARU  C ). 

Chair  Lumpe  received  a  baccalaureate  degree  in  government  from  Indiana  U  niversity  in  1957  and  a 
masters  degree  in  political  science  from  the  U  niversity  of  M  issouri-St.  Louis  in  1989. 

Chair  Lumpe'sterm  expires  on  April  15,  2003. 


M.DIANNE  DRAINER 

Vice  Chair 

M  .  Dianne  Drainer  istheViceChair  of  thePSC.  She  was  ap- 
pointed on  July  3, 1995,  by  Governor  M  el  Carnahan.  She  was  named 
Vice  Chair  of  the  PSC  in  February  1996. 

Prior  to  her  appointment.  Vice  Chair  D  rainer  was  M  anager  of 
Research  and  Evaluation  for  the  M  issouri  Department  of  Social  Ser- 
vices. She  previously  served  as  Chief  Telecommunications  Economist 
and  Public  Utility  Economist  for  the  Office  of  the  Public  Counsel 
from  1986  to  1991. 

Vice  Chair  D  rainer  was  recently  named  to  the  Board  of  D  irectors  of 
the  N  ARU  C  and  also  serves  as  a  member  of  the  N  ARU  C  Committee 
on  Electricity  and  on  the  Subcommittees  on  N  uclear  Issues-  Waste 

D  isposal  and  Strategic  Issues.  Commissioner  D  rainer  serves  as  a  member  and  President  of  the  M  id-America 
Regulatory  Commissioners  (MARC).  Commissioner  Drainer  is  the  Chair  of  the  Electricity  Roundtable, 
V ice  C  hair  of  the  N  atural  G  as  Roundtable  and  C o-C  hair  of  the  T elecommunications  Roundtable  at  the 
PSC.  Previously,  she  served  on  the  N  ARU  C  Committee  on  Finance  and  Technology  from  1995  to  1999. 
Additionally,  she  served  as  an  observer  to  the  N  ARU  C  Staff  Subcommittee  on  Communications  from  1984 
to  1991  and  was  a  member  of  the  National  Association  of  State  Utility  Consumer  Advocates  (NASUC  A) 
from  1986  to  1991. 

Vice  Chair  D  rainer  graduated  from  the  U  niversity  of  M  issouri-Columbia  with  a  M  aster's  of  Science 
D  egree  in  Agricultural  Economics  in  1979  and  a  Bachelor  of  Arts  D  egree  in  Economics  in  1977. 

Vice  Chair  Drainer's  term  expires  on  April  15,  2001. 
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CONNIE  MURRAY 

Commissioner 

Commissioner  Connie  M  urray  was  appointed  to  a  six-year  term  to 
the  PSC  by  Governor  M  el  Carnahan  on  M  ay  2, 1997. 

Commissioner  M  urray  served  as  Representative  of  the  135th 
legislative  district  in  the  M  issouri  H  ouse  of  Representatives  from  1991 
through  1996.  She  was  appointed  HouseManager  of  Articles  of  Im- 
peachment of  M  issouri  Secretary  of  State  before  the  M  issouri  Supreme 
Court  in  1994.  She  served  on  several  committees,  including  Budget 
and  J  udiciary  &  Ethics.  She  was  treasurer  of  W  omen  Legislators  of 
M  issouri  and  a  member  of  various  national  legislative  organizations. 

Early  in  2000,  Commissioner  M  urray  was  appointed  to  the  Com- 
mittee on  Telecommunications  of  N  ARU  C .  Prior  to  that,  she  served 
on  the  N  ARU  C  Committee  on  Water  and  on  a  working  group  of  the 
National  Drinking  Water  Advisory  Council.  She  serves  on  the  PSC 
Roundtablesfor  both  Telecommunications  and  Water. 

Commissioner  M  urray  is  Secretary  of  the  M  issouri  U  niversal  Service  Fund  Board,  a  member  of  the 
Advisory  Board  of  the  Public  Utility  Division/Financial  Research  Institute,  University  of  M  issouri,  and  the 
Advisory  Council  for  the  Center  for  Public  Utilities,  New  Mexico  State  University. 

Commissioner  M  urray  earned  her  bachelor  of  arts  degree  in  English  literature  from  Loyola  College  in 
Baltimore,  M  aryland  in  1975  and  a  juris  doctorate  in  1980  from  the  U  niversity  of  M  aryland  School  of  Law 
where  she  was  N  otes  and  Comments  Editor  of  the  Law  Review. 

Commissioner  M  urray'sterm  expires  in  2003. 


ROBERT  SCHEMENAUER 

Commissioner 

Commissioner  Robert  Schemenauer  was  appointed  to  the  PSC  on 
M  arch  6,  1998,  by  Governor  M  el  Carnahan.  Commissioner 
Schemenauer  was  appointed  to  replace  Karl  Zobrist  who  resigned  on 
August  15,  1997. 

Prior  to  his  appointment,  M  r.  Schemenauer  was  D  irector  of  the 
Division  of  Taxation  and  Collection  for  the  M  issouri  Department  of 
Revenue.  H  e  is  a  former  member  of  the  M  issouri  H  ouse  of  Represen- 
tatives (1990-1993).  While  in  the  legislature,  M  r.  Schemenauer  served 
as  V  ice  C  hai r  of  the  W  ays  and  M  eans  C  ommittee  and  the  Federal-State 
Relations  Committee,  and  asamember  of  the  Appropriations  Committee  and  the  Critical  Issues  Commit- 
tee. He  also  Chaired  the  Interim  Committeeinvestigating  the  plight  of  Homeless  Veterans  in  M  issouri. 
Commissioner  Schemenauer  served  in  the  United  States  Air  Force  from  1953  until  1973. 

C  ommissioner  Schemenauer  C  hairs  the  N  atural  G  as  Roundtable  of  the  PSC ,  is  a  member  of  the 
NARUC  Committee  on  Gas,  and  is  Chairman  of  the  M  issouri  Universal  Service  Fund  Board. 

M  r.  Schemenauer  has  a  B.S.  degree  in  Administration  and  Accounting  from  Central  M  issouri  State 
U  niversity.  H  e  is  a  Certified  Public  Accountant  who  was  in  private  practice  from  1982  until  1993. 

Commissioner  Schemenauer'sterm  expires  on  January  4,  2001. 
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Commissioner  ^ 

Governor  M  el  Carnahan  appointed  Commissioner  Kelvin  L. 
Simmons  to  the  PSC  on  M  ay  5,  2000. 

Prior  to  his  appointment,  M  r.  Simmonswasamember  of  the  Kansas 
City  Council.  H  e  represented  more  than  72,000  constituents  in  Kansas 
City's  5th  Council  District.  Commissioner  Simmons  served  on  the 
Council  from  1997  until  his  appointment  to  the  PSC.  While  on  the 
Council,  Commissioner  Simmons  served  as  the  Vice-Chairman  of  the 
N  eighborhood  D  evelopment  C  ommittee  and  was  a  member  of  the 
Finance  and  Audit  Committee.  M  r.  Simmons  also  served  as  Chairman  of 
the  Public  Safety  Radio  Oversight  Committee  and  was  the  only  member 
of  the  Council  on  the  City's  Investment  Portfolio  Committee.  In  addi- 
tion he  was  a  Steering  C  ommittee  M  ember  for  the  C  ommunity  and 
Economic  D  evelopment  C  ommittee  of  the  N  ational  League  of  C  ities. 

Commissioner  Simmons  was  a  senior  staff  member  to  Governor  Mel  Carnahan,  serving  as  the  Director 
for  Constituent  Services  from  1993  until  1996.  Prior  to  his  appointment.  Commissioner  Simmons  was  the 
State  D  irector  for  Equal  Employment  0  pportunity  in  the  Office  of  Administration. 

C  ommissioner  Simmons  is  a  member  of  N  ARU  C .  H  e  currently  serves  on  the  C  ommittee  for  Finance 
and  Technology  and  the  Committee  on  International  Relations. 

M  r.  Simmons  has  two  baccalaureate  degrees  in  Communications  and  Interdisciplinary  Studies  from 
University  of  M  issouri-Columbia  obtained  in  1986  and  an  Executive  M  asters  in  Business  Administration 
from  the  University  of  M  issouri-Kansas  City  in  1999.  Commissioner  Simmons  has  also  studied  internation 
ally  in  Sweden,  Finland,  South  Africa,  Hong  Kong  and  Beijing,  China. 

M  r.  Simmons'  term  expires  on  April  15,  2005. 

HAROLD  CRUMPTON 

Commissioner 

Commissioner  H  arold  Crumpton  was  appointed  to  the  PSC  on  M  ay 
3,  1993  by  Governor  M  el  Carnahan. 

Prior  to  his  appointment,  M  r.  Crumpton  was  employed  by  South- 
western Bell  Telephone  Company  in  its  Network  Operations  in  St. 
Louis.  M  r.  Crumpton  worked  for  the  telephone  company  from  1973 
until  1992  when  he  took  early  retirement  to  pursue  other  career  inter- 
ests. 

C ommissioner  C  rumpton  served  as  a  member  of  the  N  ARU  C 
Committee  on  Telecommunications.  H  e  also  served  on  the  board  of  the 
Financial  Research  Instituteof  the  University  of  M  issouri-Columbia  and 
M  issouri  Legislative  Black  Caucus  Foundation. 

In  1996,  Commissioner  Crumpton  developed,  organized  and  chaired  the  N  atural  Gas  Roundtable 
Discussion  Group  to  foster  open  discussion  of  natural  gas  issues  with  citizens  in  all  parts  of  M  issouri.  In 
1998,  he  formed  and  co-chaired  theTelecommunications  Roundtable  Discussion  Group  as  a  vehicle  for 
including  the  General  Assembly  and  Missouri  citizens  in  the  diverse  telecommunications  proceedings  of  the 
Commission. 

M  r.  Crumpton  earned  his  bachelor  of  science  in  chemistry  from  Washington  U  niversity  in  St.  Louis  in 
1971.  In  1973,  he  received  an  M  .B.A.  in  finance  and  production. 

M  r.  Crumpton  resigned  from  the  PSC  on  M  ay  5,  2000. 
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Key  Personnel 


Sheila  Lumpe,  Chair 
M  .  Dianne  Drainer,  Vice  Chair 
Connie  M  urray,  Commissioner 
Robert  Schemenauer,  Commissioner 
Kelvin  Simmons,  Commissioner 
Brian  Kinkade,  Executive  Director 


'fw§*i 


751-4221 
751-3233 
751-4132 
751-3243 
751-0946 
751-2690 


Administration  Division 

Donna  M  .  Kolilis,  Director 
Judy  Kempker,  M  anager  -  Personnel  Department 
Todd  Craig,  |V|  anager  -  Computer  Information  Services 
Dan  Redel,  M  anager  -  Internal  Accounting  Department 

Adjudication  Division 

Dale  H  ardy  Roberts,  Secretary/Chief  Regulatory  Law  Judge 
N  ila  H  agemeyer,  M  anager  -  Records  D  epartment 

Research  &  Public  Affairs  Division 

Kevin  Kelly,  Public  Information  Administrator 

Tom  Green,  Public  Information  Coordinator 

Toni  Messina,  Legislative  Coordinator 

Janet  H  oerschgen,  M  anager  -  Consumer  Services  Department 

General  Counsel 

Dana  K.  Joyce,  General  Counsel 

Utility  Operations  Division 

Wess  H  enderson,  D  i rector 

Dalejohansen,  M  anager  -  Water  and  Sewer  Department 

John  Van  Eschen,  M  anager  -  Telecommunications  Department 

Bill  Washburn,  M  anager  -  Electric  Department 

Steve j ungmeyer,  M anager- M an ufactu red  Housing  Department 

Bob  Leonberger,  Acting  M  anager-Gas  Department 

Utility  Services  D  ivision 

Robert  Schallenberg,  Director 

Ron  Bible,  M  anager  -  Financial  Analysis  Department 

Joan  Wandel,  M  anager  -  Accounting  Department 

David  Sommerer,  M  anager  -  Procurement  Analysis  Department 

Lisa  Kremer,  M  anager  -  M  anagement  Services  Department 


751-7492 
751-7508 
526-8153 
751-2457 


751-4256 
751-7496 


751-9300 
522-2760 
751-5472 
751-3160 


751-8705 


751-7435 
751-7074 
751-5525 
751-7505 
751-7119 
751-3456 


751-7162 
751-8517 
751-4785 
751-4356 
751-7441 
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Fiscal  Year  2001 


Public  ServiceCommission 

Personal  Service 
Expense  and  Equipment 
Program  Specific  Distribution  (PSD! 
Total 

Full-Time  Employees  (FT. E.) 


$  9,374,425 
6,066,917 
10,000* 

$  15,431,342 
207 


Deaf  Relay  Service  and  Equipment 
Distribution  Program 


F.T.E. 


$  5,000,000 
0 


M  anufactured  H  ousing  D  ept. 

Personal  Service 

Expense  and  Equipment 
PSD 
Total 

F.T.E. 


$  334,238 
173,558 
17,935* 


$525,731 
11 


TOTAL  BUDGET 


$  20,977,073 


F.T.E. 


218 


Budget  includes reappropriationsand  program  specific  distributions. 

*  estimated  appropriation 
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Practice  Before  the  Commission 


The  Adjudication  Division  is  comprised  of  the 
Records  Department  and  the  Regulatory  Law 
J  udges.  T  he  D  ivision  D  irector  is  both  the  Secretary 
of  the  PSC  and  the  C  hief  Regulatory  Law  J  udge. 
The  Secretary  is  statutorily  responsible  for  the 
records  of  the  PSC  and  is  specifically  called  upon  to 
superintend  the  issuance  of  all  PSC  orders. 


Records  Department  employees,  Melissa  J  ones  (left) 
and  Pearl  Braboy,  record  a  recent  filing  with  the  PSC . 


The  Records  Department  is  within  the  Adjudica- 
tion Division  and  is  responsible  for  maintaining  a 
complete  and  accurate  record  of  every  case  which 
comes  before  the  PSC .  This  department  receives 
thousands  of  documents  per  month,  each  one  of 
which  must  be  reviewed,  distributed  and  maintained 
in  the  permanent  case  file.  The  Records  Department 
also  issues  hundreds  of  formal  orders  each  month. 

T  he  C  hief  Law  j  udge  is  the  D  ivision  D  irector  of 
the  Adjudication  Division  and  acts  as  the  Chief 
judge  of  the  nine  judge  panel  of  Regulatory  Law 
Judges.  The  Law  J  udges  receive  training  at  the 
National  Judicial  College  for  procedural  skills 
specific  to  the  PSC  and  also  at  various  utility  semi- 
nars and  conferences  for  substantive  training  in  the 
disciplines  of  economics,  accounting  and  engineer- 


ing as  they  relate  to  the  regulated  utilities.  The  Chief 
J  udge  assigns  newly  fi led  cases  to  the  other  J  udges  on 
a  rotational  basis  and,  thereafter,  the  individual 
judge  is  responsible  for  supervising  that  particular 
case  and  coordinating  the  procedures  with  the 
Commissioners. 

The  Law  J  udge  prepares  and  issues  preliminary 
orders  to  provide  notice  and  procedural  due 
process  so  that  all  parties  have  the  opportu- 
nity for  a  full,  fair  and  informative  hearing. 
T  he  primary  concern  for  the  Law  J  udge  is  to 
ensure  a  complete  and  competent  record  is 
compiled  upon  which  the  PSC  may  base  its 
decision.  1 1  is  the  duty  of  the  Law  J  udge  to 
take  the  case  from  initial  assignment  all  the 
way  through  to  the  post  hearing  briefs  and 
preparation  of  a  final  order  based  upon  the 
record  which  resolves  the  issue. 

Mediation  Process 

The  Adjudication  Division  has  developed 
a  mediation  process  whereby  parties  may 
refer  complaint  cases  to  a  third-party  neutral 
mediator.  T  his  service  is  offered,  at  no  cost, 
by  the  M  ediation  Center  at  the  U  niversity  of 
M  issouri-Columbia  School  of  Law,  which 
was  recently  ranked  the  number  one  media- 
tion center  in  the  U  nited  States. 

The  mediation  process  is  voluntary,  and  cases 
are  resolved  when  both  parties  come  to  a  mutual 
agreement.  This  process  does  not  require  legal 
counsel  and  should  be  less  expensive,  less 
adversarial,  less  formal,  less  time-consuming  and 
more  personal  than  a  formal  evidentiary  hearing 
before  the  full  PSC. 

Mediations  are  confidential  and  settlement 
offers  as  well  as  other  disclosures  made  during  a 
mediation  session  are  generally  not  admissible  at  a 
later  hearing  or  trial. 
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C  hapter  2 


T  his  portion  of  the  PSC  's  rules  con- 
tains the  procedural  requirements  for 
pleading  and  practice  before  the  PSC . 
These  are  the  "rules  of  court",  for  practice 
before  the  PSC   and  contain  filing  re- 
quirements, evidentiary  rules,  as  well  as 
many  other  procedural  rules  and  require- 
ments for  contested  cases  and  for 
rulemaking  procedures.  The  PSC  has 
worked  to  reduce  the  filing  burden  on  all 
parties  who  appear  before  the  PSC .  I  n 
several  places  the  filing  requirements  have 
been  reduced  so  that  the  amount  of  paper 
filed  with  the  PSC  has  been  significantly 
reduced.  This  chapter  is  filed  and  has  been 
published  by  the  M  issouri  Secretary  of 
State. 


List  Serve 

On  May  1, 1999,  the  Adjudication  Division 
initiated  an  interactive  mail  delivery  service  (generi- 
cally  referred  to  in  computer  circles  as  a  "list-serv") 
for  the  purpose  of  delivering  the  PSC  Agenda, 
hearing  schedule(s),  orders  and  other  documents  to 
various  interested  parties. 
On  December  1,  1999,  this 
service  was  moved  to 
ListBot®,  in  order  to  im- 
prove the  service  available  to 
the  utility  community. 
ListBot  provides  free  access 
to  visitors  by  providing  a 
Web-based  email  list  man- 
agement system.  This  soft- 
ware collects  visitor  email 
addresses  automatically, 
sends  email  to  all  pre- 
subscribed  parties  on  the 
mailing  list  with  just  one 
click,  manages  the  mailing 
list  and  conveniently  stores 


Regulatory  Law  judge  Vicky  Ruth  consults  M  issouri 
Statutes  in  preparation  for  an  upcoming  order. 


all  issued  messages  for  reference  or  re-use.  This 
allows  the  Adjudication  Division  to  ensure  mass,  and 
immediate,  electronic  distribution  of  any  order, 
notice  or  other  document  to  all  ListBot  recipients 
and  eliminates  the  delay  and  cost  which  is  inherent 
in  regular  delivery  of  the  paper  copy.  Any  interested 
person  may  subscribe  to  this  service,  at  no  cost,  by 
visiting  the  PSC 's  web  page  at:  http:// 


Regulatory  Law  Judges,  such  as  M  orris  Woodruff  (second  from  right), 
preside  over  contested  PSC  hearings. 


www.psc.state.mo.us/. 


utility  Issues 


Change  continues  to  occur  in  utility  industries,  and  with  that  change,  the  workload  of  the 
M  issouri  Public  Service  Commission  continues  to  grow  asthePSC  evaluates  and  implements 
competition.  It  was  a  record  setting  year  for  case  and  filing  statistics  during  the  2000  fiscal  year  (see 
charts). 

N  ew  state  and  federal  legislation  as  well  as  federal  agency  activity  and  the  changing  regulatory 
environment  have  required,  and  will  continue  to  require,  a  large  commitment  of  resources  in  order 
for  the  PSC  to  stay  current  on  developments  and  to  influence  state  and  national  policy  to  the  benefit 
of  M  issouri  ratepayers. 

PSC  Cases  Per  Year  Tariff  Filings  Per  Year 
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1997 


1998 


1999 


2000 


1996 


1997 


1998 


1999 


2000 


Telecommunications 

Metropolitan  Calling  Area 
(MCA)  Plan 

in  order  to  further  develop  telecommunications 
competition  and  give  M  issouri  consumers  more 
options  and  choices  for  service,  the  PSC  issued  a 
decision  which  allows  competitive  local  telephone 
company  providers  to  offer  their  customers  M  etro- 
politan  Calling  Area  (M  CA)  service  in  the  metro- 
politan areas  of  Kansas  City,  St.  Louis  and  Spring- 
field. 

Ordered  by  the  PSC  in  1992,  MCA  is  still  in 
the  public  interest.  Evidence  in  this  case  indicated 
that  M  issouri  telephone  customers  in  the  three 
major  metropolitan  areas  of  M  issouri  want  M  CA 
service  and  find  it  a  valuable  feature. 

The  MCA  plan  divides  a  metropolitan  area  into 
several  tiers  of  exchanges.  C  ustomers  located 
within  the  central  zone  and  initial  tier(s)  are  auto- 
matically provided  the  M  C  A  service  as  it  is  part  of 
their  basic  local  telephone  service.  In  the  outer 
tiers,  M  CA  is  an  optional  service.  In  the  outer 
tiers,  customers  have  the  option  of  subscribing  to 


M  CA  service  for  an  additional  flat  monthly  charge. 
That  flat  monthly  charge  is  in  lieu  of  toll  charges  for 
that  call. 

As  part  of  its  decision,  the  PSC  gave  providers  of 
M  CA  pricing  flexibility.  Current  M  CA  rates  are  the 
maximum  carriers  may  charge  for  the  service,  but 
carriers  may  also  price  the  service  below  the  current 
maximum. 

In  addition,  the  PSC  has  authorized  competitive 
local  telephone  companies  to  offer  expanded  calling 
plans  beyond  the  M  C  A  footprint.  H  owever,  those 
plans  must  be  called  something  other  than  M  C  A. 

Basic  Local  Competition 

Currently,  64  companies  are  authorized  to 
provide  basic  local  telephone  service  in  competition 
with  incumbent  local  exchange  telecommunications 
companies  in  M  issouri.  Each  competing  local 
exchange  telecommunications  company  (CLEC)  has 
been  granted  a  certificate  of  service  authority  to 
provide  basic  local  exchange  service,  has  an  approved 
interconnection  agreement,  and  has  filed  tariffs 
approved  by  the  PSC  which  describe  the  services 
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42 
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and  rates  that  they  are  providing  to  customers. 
T  hese  CLECs  serve  approximately  154,231 
access  lines  in  M  issouri,  representing  4%  of  the  total 
number  of  access  lines  in  the  state  They  primarily 
provide  service  in  the  local  exchange  territories  of 
Southwestern  Bell  Telephone  Company,  GTE 
M  idwest.  Inc.  (d/b/a  Verizon)  and  Sprint. 


Southwestern  BelTs  Application  to 
Provide  I  nterL  AT  A  Toll  Service 

The  PSC  is  currently  evaluating  Southwestern 
Bell  Telephone  Company's  application  for  authority 
to  provide  nationwide  long  distance  service 

Pursuant  to  the  Telecommunications  Act  of 
1996,  prior  to  being  granted  authority  to  provide 
long  distance  service.  Southwestern  Bell  Telephone 
Company  must  first  demonstrate  that  its  local 
telephone  markets  are  fully  and  irreversibly  open  to 
competition.  As  part  of  the  approval  process. 
Southwestern  Bell  is  required  to  adhere  to  a  congres- 
sionally  mandated  14-point  checklist  designed  to 
open  local  telephone  markets  to  competition.  0  n- 
the-record  hearing  presentations  will  be  conducted 
this  fall.  D  uring  these  sessions,  the  PSC  will  evalu- 
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ate  Southwestern  BelTs  compliance 
with  the  checklist.  Based  on  these 
proceedings,  the  PSC  will  make  a 
recommendation  to  the  Federal 
Communications  Commission 
(FCC)  on  whether  to  denyor  ap- 
prove Southwestern  Bell's  applica- 
tion. 

Pursuant  to  federal  requirements, 
the  FCC  will  consider  evaluations  by 
the  M  issouri  PSC  and  the  Depart- 
ment of  Justice  in  making  a  final 
determination  to  grant  or  deny 
Southwestern  B el Ts  application.  If 
granted,  M  issouri  will  join  N  ew  York 
and  Texas  as  states  in  which  a  Bell 
Telephone  Company  is  authorized  to 
provide  nationwide  long  distance 
service 


I  ntraLATA  D  iaiing  Parity 

IntraLATAToll  Dialing  Parity  (I  LDP)  allows  a 
Local  Exchange  Carrier  (LEC)  customer  to  direct- 
dial  a  long  distance  number  (1+or  0+)  by  using  a 
preferred  toll  provider  without  first  dialing  a  carrier 
access  code  I  LDP  had  already  been  implemented  in 
most  local  M  issouri  exchanges  operated  by  Verizon, 
and  Sprint  M  issouri  (Sprint).  Almost  all  remaining 
M  issouri  telephone  exchanges  received  I  ntraLATA 
equal  access  on  July  22,  1999.  A  few  exchanges  were 
delayed  in  receiving  I  LDP  for  various  reasons.  By 
N  ovember  30,  2000,  all  of  M  issouri  should  have 
ILDP. 

All  LECsfollowed  IntraLATAToll  Dialing  Parity 
(ILDP)  Implementation  Plans  approved  by  the  PSC, 
in  response  to  a  Federal  Communications  Commis- 
sion (FCC)  Order  (CC  Docket  No.  96-98  and  NSD 
File  No.  98-121).  M  issouri's  earlier  Primary  Toll 
Carrier  (PTC)  Plan  had  required  the  routing  of  all 
Secondary  Carrier  (SC)  I  ntraLATA  traffic  to  one  of 
four  PTCs:  Southwestern  Bell  Telephone  Company 
(SWBT),  Verizon,  Sprint,  and  Fidelity  Telephone 
Company  (Fidelity).  The  old  PTC  Plan  wasdiscon- 
tinued  to  allow  ILDP. 
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Bytheendof  2000,  all  ILECsin  Missouri  will 
be  offering  digital  switching  and  one  party  service. 
M  any  telecommunications  companies  the  PSC 
regulates,  are  presently  offering  various  forms  of 
advanced  technologies,  such  as  Advanced  Intelligent 
N  etwork  (A!  N )  and  Asymmetric  D  igital  Subscriber 
Line  (AD  SL).  A  large  percentage  of  M  issouri's 


may  have  previously  received  from  the  PTCs, 
including  such  services  as: 
■M  essage Telecommunications  Services  (M  TS). 
■W  ide  Area  Telecommunications  Services  (WATS). 
■Toll-free  number  (800/888)  services. 
■Extended-calling  plans  such  as  Extended  Calling 
Area  (ECA). 


PSC  Vice  Chair  M.  Dianne  Drainer  reviews  evidence 
filed  in  the  area  code  case. 


telephone  customers  are  now  interested  in  obtaining 
these  technologies.  Because  of  demand  and  difficul- 
ties in  providing  these  technologies,  the  PSC 's 
Telecommunications  Department  will  increase  its 
efforts  in  the  coming  year  to  assist  customers  and 
companies  to  arrive  at  goals  that  are  mutually 
satisfying. 

To  compensate  for  abrupt  changes  in  their 
revenue  flows  or  to  reimburse  certain  costs  following 
the  implementation  of  I  LDP,  someM  issouri  LECs 
have  applied  a  temporary  surcharge  to  their  rates  for 
long  distance  service.  Revenues  from  these  sur- 
charges are  subject  to  review  and  rates  may  be 
reduced  after  analysis  by  the  PSC .  Because  of  the 
implementation  of  I  LDP,  local  exchange  customers 
may  now: 

■Presubscribeto  an  I nterexchange  Carrier  (IXC)  to 
provide  direct-dialed  IntraLATA  toll  services. 
■Still  use  dial-around  toll  service  whenever  desired. 

C  ustomers  may  also  select  from  a  variety  of  IXC s 
to  provide  new  toll  services  to  replace  those  that  they 
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Area  Code  Issues  in  Eastern  and  West- 
ern M  issouri 

N  euStar,  I  nc,  the  N  orth  American  N  um- 
bering Plan  Administrator  responsible  for  the 
day-to-day  administration  and  management  of 
area  codes  in  the  U  nited  States,  petitioned  the 
M  issouri  PSC  to  approve  an  overlay  proposal  to 
alleviate  a  projected  exhaustion  of  available 
telephone  prefixes  in  the  314  (St.  Louis  and 
surrounding  areas)  and  816  (Kansas  City  and 
surrounding  areas)  area  codes. 

Local  public  hearings  were  conducted  by  the 
PSC  in  the  affected  areas  to  receive  customer 
comment  on  the  various  proposals  filed  in  this 
case.  The  PSC  also  held  formal  evidentiary 
hearings  in  this  matter  and  is  expected  to  rule 
in  this  matter  before  the  end  of  2000. 
T  here  are  several  factors  driving  the  need  for  new 
area  codes.  T  hose  factors  include:  the  way  that 
numbering  resources  are  currently  utilized  and 
managed  such  as  the  current  industry-wide  practice 
of  issuing  telephone  numbers  in  blocks  of  10,000; 
the  introduction  of  new  technologies  such  as  wireless 
devices  (cell  phones  and  pagers);  increasing  demand 
for  new  services  such  as  internet,  data,  fax  machines 
and  cell  phones;  and  introduction  of  local  telephone 
competition. 

I  n  the  past  year,  the  PSC  has  pursued  a  number 
of  avenues  with  regards  to  telephone  number  conser- 
vation in  hopes  of  extending  the  lifetime  of  area 
codes  in  M  issouri.  Rate  center  consolidation  has 
been  ordered  in  the  St.  Louis  area.  U  nder  the  plan. 
Southwestern  Bell's  rate  centers  were  consolidated 
from  14  to  7.  The  PSC  has  petitioned  for  FCC 
authority  to  conduct  number  pooling  trials  in  the 
314  and  816  area  codes.  I  n  addition,  the  PSC 
continues  to  move  forward  on  reclaiming  unused 
telephone  numbers. 
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Re\^ision  and  U  pdateof  PSC 
Telecommunications  Rules 

The  PSC  has  proposed  the  following 
revisions  to  its  rules  regarding  telecom-     250 
munications  service: 

200 

Chapter  33  -  Service  and  Billing 

P  ractices  fori  el  econnnnuni  cations 
Companies 

This  rule  contains  revisions,  effective 
April  30,  2000,  to  service  and  billing 
practices  for  telecommunications  compa- 
nies and  includes  such  things  as  mini- 
mum charges,  billing  and  payment 
standards  for  residential  customers,  deposits  and 
guarantees,  residential  customer  inquiries  and 
disputes,  discontinuance  of  service,  payment  dis- 
counts for  schools  and  libraries,  operator  service 
standards,  pay  telephone  standards  and  verification 
of  orders  for  changing  telecommunications  service 
providers. 

In  the  future,  the  following  topics  will  be  re- 
viewed for  new  or  revised  rulemakings:  liability 
requirements  for  unauthorized  changes  to  a 
customer's  telecommunications  service  provider 
(slamming);  customer  notification  requirements  for 
telecommunications  service  rate  changes;  and  con- 
sumer awareness  requirements  for  prepaid  calling 
card  services. 

C  onsumer  0  utreach  Programs 

I  n  M  ay  2000,  the  PSC  released  the  "Show-M  e 
Rates"  price  comparison  center  web  site  http:// 
www.psc.state.mo.us/teleco/default.html.  Show-M  e 
Rates  is  a  work  in  progress  that  includes  rates  for 
local  toll  and  in-state  long  distance  calls  and  provides 
contact  information  for  various  competitive  local 
telecommunications  companies  throughout  the  state. 
This  free  service  was  designed  to  provide  residential 
and  small  business  consumers  with  the  information 
needed  to  make  educated  telecommunications 
choices. 
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Federal  TelecommunicationsActivity 

TheMissouri  PSC  actively  monitors  telecommu- 
nications activity  at  the  FCC .  D  uring  the  past  year, 
the  FCC  has  reviewed  and/or  acted  upon  major 
issues  such  as  Federal  U  niversal  Service  Support  for 
non-rural  telecommunications  carriers,  slamming, 
the  Coalition  for  Affordable  Local  and  Long  distance 
Service  (CALLS)  access  charge  reform  proposal, 
broadband  deployment,  number  conservation  issues 
and  various  topics  for  proposed  legislation. 

D  uring  the  fiscal  year,  the  M  issouri  PSC  filed 
comments  in  various  proceedings  before  the  FCC . 
In  November  1999,  the  PSC  filed  a  petition  with 
the  FCC  requesting  additional  delegated  authority  to 
implement  number  conservation  measures  such  as 
thousands-block  pooling  trials,  usage  thresholds, 
reclaiming  unused  and  reserved  NXX  codes,  num- 
bering allocation  standards,  sequential  number 
assignment  and  code  sharing.  The  FCC  granted  this 
additional  authority  in  July  2000. 

Sale  of  Various  Verizon  Exchanges 

0  n  J  uly  31,  2000  Verizon  finalized  the  sale  of 
107  telephone  exchanges  to  Spectra  Communica- 
tionsGroup  LLC  (Spectra).  ThePSC  approved  the 
sale  by  an  order  that  was  effective  on  April  14,  2000. 
The  sale  affects  more  than  112,000  access  lines  in 
those  exchanges. 
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According  to  Spectra  officials,  the  company  plans 
to  make  upgrades  to  the  network.  0  ver  a  period  of 
time,  exchange  switches  will  be  programmed  to  offer 
Custom  Local  Area  Signaling  Service  (CLASS)  and 
will  have  toll  free  access  to  the  I  nternet.  C  LASS  is 
the  service  that  makes  possible  a  number  of  options 
like  call  forwarding  and  caller  identification.  In 
addition  to  some  new  technology  updates.  Spectra 
intends  to  reopen  some  greeter  offices  in  its  serving 
areas.  Spectra  will  retain  Verizon's  employees  in  the 
local  areas  where  they  presently  work  and  therefore 
the  customers  in  those  exchanges  will  be  able  to 
continue  to  receive  service  from  people  they  know. 

Relay  Missouri 

The  PSC,  with  cooperation  from  telephone 
service  providers  throughout  the  state,  implemented 
711  dialing  to  reach  Relay  M  issouri.  By  dialing  711, 
Relay  M  issouri  users  will  now  be  connected  to  a 
Relay  M  issouri  communications  assistant  to  place  a 
call.  The  toll-free  numbers  will  continue  to 
work,  however,  for  those  who  prefer  to  con- 
tinue to  use  them. 

Relay  M  issouri  provides  hearing  and  speech 
impaired  citizens  access  to  the  telephone  net- 
work. 

The  PSC  no  longer  has  any  responsibility  for 
the  Adaptive  Telephone  Equipment  Program 
(ATEP).  Due  to  legislation  in  fiscal  year  2000, 
that  program  has  been  transferred  to  the  M  is- 
souri Assistive  Technology  Council. 

Technical  Services 

The  Technical  Services  Section  has  the 
responsibility  of  monitoring  the  quality  of 
telephone  service  in  M  issouri.  This  year,  the 
Engineering  and  M  anagement  Services  Depart- 
ment, in  cooperation  with  the  Technical  Ser- 
vices Section,  audited  241  local  telephone 
exchanges  for  quality  of  service.  Those  audits 
consisted  of  individual  testing  of  14,284  cus- 
tomer loops.  Of  the  lines  tested,  approximately 
7.8%  needed  some  level  of  follow-up  or  repair. 


At  the  present  rate  of  auditing.  Technical  Services 
plans  to  be  able  to  test  nearly  every  wire  center  in 
the  state  every  three  years. 

T  hese  cable  pair  or  loop  audits  are  part  of  an 
ongoing  effort  by  this  group  to  ensure  M  issouri 
customers  receive  good  telephone  service.   Each  year. 
Technical  Services  works  on  other  types  of  audits. 
This  year,  audits  included  pay  telephone  audits, 
grounding/bonding  audits  and  central  office  switch- 
ing audits.  In  addition  to  audits.  Technical  Services 
maintains  surveillance  of  ILECsand  CLECs 
through  reports  submitted  by  those  companies  on  a 
quarterly  basis. 

I  n  the  past  year  the  Technical  Services  Section 
participated  in  a  number  of  cases,  providing  testi- 
mony where  PSC  Staffs  technical  expertise  was 
needed  to  clarify  issues  before  the  PSC .  Technical 
Services  also  provides  help  in  solving  telephone 
customer  complaints  received  by  Consumer  Services. 


PSC  employees  M  yron  Couch  (left)  and  M  ick 
Johnson  test  a  telephone  line  to  ensure  compliance 
with  PSC  service  standards. 
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ImpactOf  Higher  Natural  Gas  Prices 
D  uring  Spring/Summer  of  2000 

Due  to  dramatic  and  unexpected  natural 
gas  price  increases  which  began  to  occur  in 
the  early  summer  period,  the  PSC  Staff  held 
a  workshop  on  J  une  26,  2000  with  all  of  the 
state's  investor-owned  natural  gas  Local 
Distribution  Companies (LDCs).  The 
workshop  examined  appropriate  actions  to 
address  issues  associated  with  the  rapidly 
increasing  costs  of  natural  gas. 

U  nder  the  PSC 's  new  Purchased  G  as 
Adjustment  (PGA)  procedure,  natural  gas 
rates  may  only  be  adjusted  twice  a  year  on 
a  scheduled  basis  (summer  and  winter). 
An  opportunity  to  adjust  rates  through  an 
unscheduled  filing  in  the  winter  period 
was  built  into  the  PGA  procedure  if 
specific  conditions  were  met. 

G  iven  the  unexpected  rise  in  gas  prices  after 
the  LDCs  filed  their  summer  PGA  changes,  the 
LDCs  and  regulators  became  concerned  that  signifi- 
cant under-collections  would  occur  if  the  PGA 
factors  were  not  allowed  to  change.  At  the  work- 
shop, parties  discussed  the  problems  and  developed  a 
mutually  acceptable  strategy  to  deal  with  the  rising 
gas  price  issue.  A  plan  was  developed  where: 


1.  All  LDCs  could  file  an  unscheduled 
summer  season  PGA  filing  to  become 
effective  no  later  than  August  1,  2000  and 
request  a  one-time  waiver  from  their  estab- 
lished PGA  clause.    The  unscheduled  filing 
was  necessary  to  prevent  a  significant  under- 
collection  from  occurring  during  the  sum- 
mer period.  If  not  handled  immediately,  this 
under-col lection  would  have  added  signifi- 
cant unrecovered  gas  costs  to  a  winter  filing 
which  was  estimated  to  be  at  record  high 
levels. 
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2.  The  PSC  would  issuea  general  press 
release  alerting  the  public  to  the  rapidly 
increasing  natural  gas  price  situation  stating 
some  general  reasons  for  the  increases  prior 
to  any  LD  C  filing  for  an  adjustment.  Public 
information  alerted  consumers  to  pricing 
problems  in  advance,  preparing  them  for  the 
possibility  of  substantial  increases  in  gas  costs 
once  usage  began  to  increase. 

3.  LDCs  would  make  an  extra  effort  to 
inform  their  consumers  via  bill  imprints  or 
bill  stuffers;  meet  with  the  media;  meet  with 
consumer  groups;  or,  use  any  other  method 
they  had  available  to  them  to  inform  con- 
sumers of  the  high  gas  cost  situation. 

4.  ThePSC  would  communicate  the  recent 
developments  to  state  and  local  agencies 
which  could  be  affected  by  rising  gas  rates 
and  also  advise  elected  officials  of  the  situa- 
tion. 
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U  nited  C  ities'  C  hangeTo  Semi-Annual 
PGA  Procedure 

U  nited  C  ities  G  as  C  ompany  became  the  last 
LDC  to  modify  its  PGA  Clause  to  allow  changes  in 
wholesale  gas  costs  only  twice  during  the  year,  plus 
an  optional  unscheduled  filing  during  the  winter 
season.  Prior  to  this  change,  LDCs  adjusted  their 
PGA  factor  as  many  as  12  times  during  the  year. 
The  current  process  of  allowing  fewer  PGA  filings 
began  in  October  1997.  This  process  minimizes 
opportunities  for  billing  errors  and  reduces  con- 
sumer confusion  regarding  numerous  natural  gas 
price  changes. 

Atmos  Merger/Purchase  Of  AN  G  Mis- 
souri Property 

On  April  20,  2000,  the PSC  approved  an  agree- 
ment which  authorized  Atmos  Energy  Corporation 
to  purchase  the  assets  of  Arkansas  W  estern  G  as 
Company,  d/b/a  Associated  Natural  Gas  Company 
(AN  G )  located  in  M  issouri.  U  nder  the  agreement, 
Atmos  was  authorized  to  acquire  the  M  issouri  assets 
and  provide  gas  service  in  the  areas  previously  served 
by  AN  G .  The  newly  acquired  service  districts  of 
Southeast  M  issouri,  Kirksvilleand  Butler  include 
cities  such  as  Kirksville,  Butler,  Caruthersville, 


David  Som merer  (left)  and  M  ikeWallisof  thePSC 
Procurement  Analysis  Department  examine  natural  gas 
service  area  maps  for  a  pending  case. 
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Doniphan  and  Sikeston.  Atmos  increased  their 
customer  base  by  approximately  48,000.  Atmos 
further  agreed  to  operate  these  service  territories  in 
accordance  with  the  rules,  regulations,  rates  and 
tariffs  of  AN  G  currently  on  file  with  and  approved 
by  the  PSC  effective  J  une  1,  2000.  As  part  of  the 
agreement,  parties  established  reasonable  and  appro- 
priate customer  service  standards  for  Atmos  custom- 
ers. 

Extension  of  Natural  Gas  Service  in  the 
JoplinArea 

As  communities  grow  and  expand,  natural  gas 
service  needs  to  be  provided  in  the  expanded  area. 
T  he  I  ndustrial  D  evelopment  Authority  of  the  C  ity 
of  Joplin  requested  M  issouri  Gas  Energy  (MGE) 
provide  service  to  the  C  rossroads  C enter  D  istribu- 
tion  and  Business  Park  (Crossroads).  M  GE  and  its 
predecessors  have  served  Joplin  and  the  surrounding 
area  for  many  years.  C  rossroads  is  designed  as  a 
multi-use  commercial  development  in  M  GE's 
presently  certificated  service  area  in  Jasper  County 
east  of  Joplin. 

Because  of  the  large  potential  demand  at  C  ross- 
roads when  it  is  fully  developed,  providing  natural 
gas  service  required  construction  of  a  new  gas 
transmission  line.  This  new  line  would  connect 
Crossroads  to  a  tap  on  a  Williams  Gas  Pipelines 
Central,  Inc.  (Williams)  pipeline,  located 
approximately  three  and  a  half  miles  to  the 
south,  in  Newton  County.  MGEplansto 
serve  additional  customers  in  that  portion  of 
N  ewton  County  off  the  new  gas  line  subject  to 
MGE's  line  extension  policy  in  its  tariff. 
Because  of  the  value  the  C  rossroads  develop- 
ment has  for  the  area  economy,  the  C  ity  of 
Joplin  paid  the  required  customer  contribution 
to  M  G  E  for  the  extension  of  service. 

In  order  to  provide  service  east  of  Joplin  in 
its  existing  certificated  area,  MGE  needed  to 
"reinforce"  its  existing  system  in  that  area.  To 
obtain  the  necessary  gas,  MGE  decided  to  tap 
into  the  Williams  pipeline  in  Newton  County 
(south  of  the  area).  Additional  customers  will 
be  served  off  of  the  3  ¥2  mile  distribution 
main. 


Natural  GasRoundtables 

ThePSC  held  one  natural  gas  roundtable  during 
the  2000  fiscal  year.  0  n  September  17, 1999  a 
roundtable  was  held  in  Jefferson  City  titled  Natural 
GasAggregation:  To  Combine  Or  Not  Combine 
This  meeting  discussed  ways  in  which  small  volume 
natural  gas  consumers  could  band  together  to 
pursue  transportation  options  and  reviewed  the 
risks/ benefits  which  these  types  of  groupings  pose. 

Roundtable  meetings  are  used  as  opportunities 
to  discuss  issues  of  mutual  interest  and  concern  and 
are  used  as  an  educational  forum.  At  the  conclu- 
sion of  each  meeting,  a  bound  compendium  is 
prepared  for  future  reference.  This  summary  report 
is  also  placed  on  the  PSC  website  as  general  infor- 
mation for  the  public. 


HVAC  Exemption  Filings 

During  1998,  theM  issouri  General  Assembly 
enacted  the  H  eating.  Ventilation,  and  Air  Condi- 
tioning Services  (HVAC)  Act.  Under  this 
Act,  "a  gas,  electric  or  stream  heating  utility 
may  not  provide  certain  services  related  to 
heating,  ventilating  and  air  conditioning 
equipment  (HVAC  Services)  unless  it 
provides  such  services  through  an  affiliate." 
U  nder  a  special  subsection  of  the  Act,  a 
utility  may  continue  to  provide  H  VAC 
services  through  an  exemption  so  long  as  the 
uti  lity  provided  the  same  type  of  H  VAC 
Services  five  years  prior  to  August  28,  1998. 

0  n  M  arch  2,  2000,  the  PSC  Staff  sent  a 
letter  to  all  investor-owned  gas  operators 
seeking  information  regarding  the  utilities'  involve- 
ment in  HVAC  activities.  All  LDCs responded  to 
this  request  and  only  three  claimed  to  be  exempt 
from  the  provisions  of  the  Act.  During  this  fiscal 
period,  Laclede  Gas  Company  filed  and  was 
granted  an  exemption  in  GE-2000-626.  The 
exemption  requests  filed  by  Fidelity  Natural  Gas, 
Incand  MGE  in  CaseNos.  GE-2000-826  and  GE- 
2000-808  respectively,  were  still  pending  at  the  end 
of  the  fiscal  period. 
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Underground  Utility  Damage 
Prevention  Legislation 

D  uring  the  past  fiscal  year,  the  PSC  worked  with 
M  issouri  One-Call  System  (M  OCS)  personnel  and 
others  to  gain  support  for  improved  damage  preven- 
tion legislation.  Legislation  is  needed  which  would 
establish  a  true  one-call  system,  wherewith  one  call, 
all  underground  utilities  in  the  area  of  a  proposed 
excavation  are  notified.  C  urrently  there  is  not  a 
reliable  system  available  for  persons  making  excava- 
tions to  identify  all  underground  facility  owners  in 
an  excavation  area.  N  atural  G  as  0  perators  are 
currently  participating  in  the  M  OCS,  and  legislation 
would  bring  all  other  utilities  with  underground 
facilities  into  the  same  program.  U  niversal  participa- 
tion in  theM  OCS  will  increase  public  safety  by 
better  protecting  M  issouri 's  underground  infrastruc- 
ture. 

Missouri  Jurisdictional  Gas  Utilities 
I nspection  U  nits  -  Gas  Safety 
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Source:  MoPSC  FERC  pipelinesafety  budget  material  submitted  to  the  U.S.  Department  of  Transportation 


U  nderground  D  amage  Prevention  Pro- 
grams 

In  1999,  an  unprecedented  study  of  Damage 
Prevention  Best  Practices  was  conducted  by  more 
than  160  stakeholders  representing  multiple  indus- 
tries and  interest  groups  across  the  country.  T  he 
Federal  0  ffice  of  Pipeline  Safety,  the  U  S  D  epart- 
ment  of  Transportation  ("USDOT")  sponsored  this 
study.  T  he  purpose  of  the  study  was  to  identify  and 
validate  existing  best  practices  performed  in  connec- 


tion  with  underground  facilities  damage  prevention; 
and  to  examine  and  evaluate  for  possible  consider- 
ation and  incorporation  into  state  and  private 
stakeholder  underground  facility  damage  prevention 
programs.  In  August  1999,  USDOT  published  a 
report  titled  "Common  Ground:  Damage  Prevention 
Best  Practices  Report".  The  report  contained  the 
key  elements  to  successful  damage  prevention 
programs. 

Currently,  stakeholders  in  the  state  of  M  issouri 
are  searching  for  ways  to  integrate  these  Best  Prac- 
tices into  industry  activities  at  the  local  level.  Re- 
flecting the 
national 
Common 
Ground 
Study,  a 
group  of 
M  issouri 
stakeholders 
joined  to 
form  'M  is- 
souri Com- 
mon Ground' 
with  the 
mission  of 
identifying 
and  promot- 
ing Best 
Practices  for 
underground 
facility  dam- 
age preven- 
tion for  public 
safety  and 
welfare. 

ThePSC's 
G  as  Safety 
Staff  facili- 
tated a  stake- 


Workersfor  AmerenUE  install  state-of- 
the-art  plastic  natural  gas  pipeline  as  part 
of  a  on-going  replacement  program.  The 
new  pipe  is  expected  to  eliminate  corro- 
sion problems  underground. 


holder  planning  committee  meeting  to  address  the 
topic  of  underground  damage  prevention.  A  Steer- 
ing Committee  was  formed  and  that  group  plans  to 
hold  a  series  of  meetings  and  roundtables  to  educate 


and  alert  the  public. 

Thefirst  M  issouri  Common  Ground  Roundtable 
meeting  was  held  in  March  2000.  This  meeting 
brought  together  facility  designers,  facility  operators, 
excavators,  regulators,  property  owners,  one-call 
centers,  and  locators  to  explore  ways  to  improve 
damage  prevention  in  Missouri.  These  roundtables 
are  designed  to  provide  a  forum  to  promote  not  only 
communication  and  education,  but  also  to  improve 
company  policies,  form  guidelines,  as  well  as  to 
enhance  M  issouri 's  damage  prevention  statute. 

Waivers  From  Certain  Gas  Safety  Rules 

0  n  M  arch  7,  2000,  various  members  of  the 
M  issouri  Association  of  N  atural  G  as  0  perators 
("M  AN  GO")  filed  an  application  for  a  permanent 
waiver  from  certain  PSC  gas  safety  rules.  According 
to  the  existing  provision,  a  person  making  an  electro- 
fusion  or  mechanical  joint  is  required  to  perform  a 
complete  assembly  of  each  type  of  electro-fusion  and 
mechanical  joint  during  the  initial  qualification.  For 
re-qualification,  a  person  must  participate  in  a 
review  of  the  proper  joining  procedure  each  calendar 
year. 

MANGO,  in  this  filing,  requested  a  permanent 
waiver,  which  would  provide  for  an  alternative 
means  of  ensuring  qualification  for  people  making 
joints.  M  AN  GO  stated  a  person  must  be  re-quali- 
fied each  calendar  year,  but  at  intervals  not  exceed- 
ing 15  months.  MANGO  also  indicated  that  the 
review  would  cover  all  steps  leading  up  to  the  actual 
production  of  a  joint.  MANGO  asserted  that  by  not 
expending  the  fittings  during  the  re-qualification,  it 
would  save  money  and  time,  without  sacrificing 
safety. 

0  n  M  ay  12,  2000,  the  PSC  Staff  filed  its  recom- 
mendation stating  that  M  issouri  natural  gas  opera- 
tors as  well  as  other  states'  operators  have  identified 
the  need  for  scheduling  flexibility  of  employees' 
plastic  joining  re-qualification.  Staff  referenced  an 
April  26,  1999,  State  Industry  Regulatory  Review 
Committee  to  support  this  consensus.  Staff  stated 
the  applicants'  waiver  request  is  consistent  with  gas 
pipeline  safety,  therefore,  the  PSC  should  grant  the 
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Gassafety  specialists  John  Kottwitz  (left)  and  Greg 
W  illiams  take  a  cathodic  protection  reading  at  a  regula- 
tor station.  The  reading  measures  pipeline  voltage 
potential,  which  is  used  to  help  mitigate  corrosion. 


waiver.  PSC  Staff  also  noted  that  the  waiver  must  be 
approved  by  the  U  nited  States  Secretary  of  T  ranspor- 
tation.  0  n  J  une  15,  2000,  the  PSC  granted  the 
waiver. 

Federal  Natural  Gas  Activities 

Decisions  by  the  FERC  directly  impact  M  issouri 
ratepayers  since  M  issouri 's  LDCs  must  use  FERC - 
regulated  interstate  pipelines  for  delivery  of  their  natu- 
ral gas  supplies.  The  PSC  believes  its  involvement  in 
FERC  and  related  judicial  proceedings  is  necessary  to 
ensure  that  M  issouri  natural  gas  consumers  receive  re- 
liable service  at  reasonable  rates. 

W  hile  there  are  10  interstate  pipelines  directly 
serving  M  issouri  with  an  additional  six  or  so  up- 
stream pipelines  used  by  M  issouri  LDCs,  the  PSC 
actively  participates  in  various  rate  and  tariff  pro- 
ceedings of  M  ississippi  River  Transmission  Corpora- 
tion (M  RT),  Panhandle  Eastern  Pipe  Line  Company 
(Panhandle),  and  Williams  Gas  Pipelines-Central 
(W  illiams).  T  hese  three  pipelines  provide  service  to  a 
majority  of  the  state's  natural  gas  consumers.  M  RT 
serves  the  eastern  side  of  the  state,  including  St. 
Louis.  Panhandle  traverses  the  central  part  of  the 
state  while  Williams  serves  western  Missouri,  includ- 
ing the  Kansas  City,  St.  Joseph,  Springfield  and 
joplin  areas. 
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Kansas  Ad  Valorem  Tax  Refunds 

Since  1989,  the  PSC  has  been  aggressively 
seeking  refunds  of  Kansas  ad  valorem  taxes  unlaw- 
fully collected  from  consumers.  During  1994-95, 
M  issouri  ratepayers  received  nearly  all  of  the  $13 
million  in  refunds  owed  for  the  1989-93  time 
period.  H  owever,  as  of  M  ay  2000,  only  $7.3 
million  of  the  estimated  $50-60  million  in  addi- 
tional refunds  (for  1983-88)  have  been  received  by 
M  issouri  consumers. 

The  PSC  has  submitted  information  to  Con- 
gress and  testified  against  legislative  proposals, 
which  would  reduce  producers'  refund  obligations. 

M  any  producers  petitioned  FERC  to  waive 
some  or  all  of  their  refund  obligations.  The  PSC 
protested  over  70  of  these  requests.  I  n  addition, 
the  PSC  continues  to  actively  participate  in  all 
court  appeals  seeking  review  of  FERC's  ad  valorem 
tax  orders.  0  n  0  ctober  29, 1999,  the  U  .S.  C  ourt 
of  Appeals  issued  a  very  favorable  decision  (D  .C . 
Cir.  Case  No.  98-1227),  which  uphdd  FERC's 
denial  of  producer  requests  for  a  generic  waiver  of 
the  accrued  interest  on  refunds.  The  decision  also 
required  additional  amounts  be  paid  by  producers, 
relating  to  ad  valorem  reimbursements  received  by 
them  after  0  ctober  1983.  H  owever,  the  recovery 
of  refunds  from  producers  has  been  complicated  by 
the  Court's  unfavorable  December  9,  1999  deci- 
sion, which  upheld  FERC 's  method  of  making 
several  thousand  working  interest  owners  liable  for 
their  individual  share  of  refunds  and  rejected  the 
PSC 's  challenge  to  hold  a  consolidated  number  of 
"contract  first  sellers"  liable  for  the  refund  obliga- 
tions. 

In  October  1999,  the  PSC  filed  settlement 
offers  in  Williams  and  Panhandle  refund  dockets. 
T  hese  offers  were  designed  to  provide  relief  to 
small  producers  from  their  refund  liability,  and  to 
reduce  many  of  the  administrative  problems 
associated  with  FERC's  refund  collection  proce- 
dures. As  a  result  of  settlement  negotiations  that 
have  been  taking  place,  the  PSC,  Williams,  M  is- 
souri Gas  Energy  (M  GE)  and  a  large  number  of 
smaller  working  interest  owners  filed  a  settlement 
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on  August  7,  2000,  which  supersedes  the  October 
1999  Offer  of  Settlement.  Thisproposal  would 
eliminate  the  administrative  burdens  associated  with 
pursuing  5%  of  the  total  refunds  owed  from  over 
300  small  working  interest  owners  and  operators, 
and  permit  negotiations  to  focus  on  the  remaining 
35  producers,  who  owe  95%  of  the  refunds.  Parties 
await  FERC  action  on  these  settlement  offers. 

ThePSC  will  continueto  take  the  necessary  legal 
and  regulatory  actions  to  pursue  the  Kansas  ad 
valorem  tax  refunds  due  M  issouri  consumers. 

Mississippi  River  Transmission  Corpo- 
ration (MRT) 

M  RT,  in  its  1999  annual  fuel  use  and  loss  rate 
filing,  sought  to  recover  from  St.  Louis  and  other 
eastern  M  issouri  consumers  approximately  $15 
million  of  gas  losses  it  incurred  during  the  period 
N  ovember  1993  through  J  une  1998.  T  he  PSC 
opposed  the  flow  through  of  these  out-of- period  gas 
losses.  On  M  ay  31,  2000,  FERC  agreed  with  the 
arguments  presented  by  the  PSC   and  directed  M  RT 
to  exclude  these  amounts  from  the  calculation  of  its 
fuel  rates.  M  RT  has  requested  rehearing  of  FERC's 
orders  in  this  matter. 


OzarlcGasTransmission  (Ozaric) 

A  portion  of  southeast  M  issouri's  gas  supplies  are 
transported  over  Ozark.  In  April  2000,  Ozark  filed 
to  increase  its  rates  by  50%.  T  he  PSC  protested 
variousaspectsof  this  filing  and  requested  FERC  set 
this  matter  for  a  formal  hearing.  H  owever,  FERC 
directed  its  staff  to  establish  a  technical/settlement 
conference  procedure  and  report  the  results  by 
September  28,  2000.  The  M  issouri  and  Arkansas 
Commissions  have  actively  participated  in  FERC's 
informal  proceedings  and  have  tentatively  agreed  to 
a  settlement  with  the  pipeline,  which  would  result  in 
a  rate  decrease  for  M  issouri  customers. 

FERC'sOrderNo.  637 

In  February  2000,  FERC  issued  Order  No.  637 
amending  its  regulations,  policies  and  procedures  to 
improve  the  competitiveness  and  efficiency  of  natural 
gas  transportation  markets.  FERC  directed  pipelines 
to  make  changes  to  their  tariffs  implementing  the  ca- 
pacity release,  right-of-first- refusal,  penalty,  and  other 
aspects  of  the  Order's  provisions.  ThePSC  has  inter- 
vened in  and  is  tracking  the  activities  in  the  various 
pipeline  compliance  dockets. 


KansasPipelineCompany(KPC) 

A  portion  of  the  gas  supply  for  Kansas  C  ity 
is  transported  over  KPC.  FERC  allowed  KPC 
to  begin  charging  rates  in  M  ay 
1998,  which  were  significantly 
higher  than  the  PSC  believed 
were  reasonable.  T  he  PSC 's 
appeal  of  these  FERC  orders  is 
still  pending. 

In  August  1999,  KPC  filed  a 
new  rate  case  (D  ocket  N  o.  RP99- 
485)  seeking  to  maintain  or 
slightly  increase  the  initial  rates 
FERC  had  approved  in  M  ay 
1998.  ThePSC  used  six  of  its 
staff  to  present  expert  testimony  in  this 
case.  D  espite  efforts  to  negotiate  a  settlement  in  this 
matter,  the  case  went  to  hearing  in  September  2000. 
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M  issouri  Electric  Rates 

Through  the  efforts  of  M  issouri's  electric  utilities 
and  the  PSC,  all  classes  of  M  issouri  customers  have 
benefited  from  low  electric  rates.  The  U  nited  States 
Energy  Administration,  a  non-partisan  office  in  the 
federal  Department  of  Energy,  annually  ranks  the 
states  according  to  their  average  rates  in  cents  per 
kilowatt-hour.  For  1999,  M  issouri's  electric  rates  for 
residential,  commercial  and  industrial  customers 
were  better  than  the  national  average  (see  tables). 

Restructuring 

The  debate  on  electric  restructuring  is  continuing 
at  both  the  national  and  state  level.  A  number  of 
states  are  restructuring  and  have  implemented  plans 
which  allow  customers  to  choose  their  suppliers  of 
electricity. 

The  PSC  actively  participates  in  the  electric 
restructuring  debate  at  both  the  federal  and  state 
level.  In  M  issouri,  the  Joint  Interim  Committee  on 
Telecommunications  and  Energy  continues  to  meet 
to  discuss  electric  restructuring.  Commissioners  and 
the  PSC  Staff  are  active  participants  in  these  meet- 
ings and  in  providing  information  to  the  Commit- 
tee. Any  decision  to  implement  restructuring  in 
M  issouri  would  require  changes  in  current  M  issouri 
law. 

At  the  national  level,  the  PSC  works  with 
NARUC  to  actively  monitor  federal  legislation  and 
provide  testimony  at  hearings.  The  NARUC  Elec- 
tricity Committee  as  well  as  the  NARUC  Subcom- 
mittee on  Strategic  Issues  directs  the  NARUC  Staff 
on  positions  to  take  or  assigns  Commissioners  to 
testify  on  N  ARU  C  's  position. 

Federal  Electric  Activities 

This  past  year,  the  major  activity  at  FERC  with 
respect  to  electricity  has  been  0  rder  N  o.  2000,  in 
which  FERC  has  required  all  utilities  under  its 
jurisdiction  to  join  a  Regional  Transmission  Organi- 
zation (RTO)  by  October  15,  2000  or  file  an  expla- 
nation of  why  it  was  not  possible  to  do  so.  Indepen- 
dent System  0  perators  (ISOs),  which  have  previ- 
ously been  approved  by  FERC,  have  until  January 
2001  to  file  for  RTO  status.  FERC  held  regional 
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RTO  conferences  in  the  spring  of  2000.  The 
M  issouri  PSC  participated  and  gave  presentations  at 
two  of  these  regional  conferences  (Kansas  City  and 
Cincinnati). 

Investor-owned  utilities  in  M  issouri  are  currently 
associated  with  three  regional  transmission  entities. 
AmerenU  E  is  a  member  of  the  M  idwest  I  SO ,  which 
includes  transmission  systems  in  Wisconsin,  Illinois, 
Indiana,  Ohio,  Pennsylvania,  Virginia  and  Kentucky. 
TheM  idwest  ISO  plans  to  be  in  operation  by  the 
summer  of  2001,  and  is  in  the  process  of  upgrading 
its  tariffs  and  procedures  to  meet  the  requirements 
of  0  rder  2000.  M  ajor  changes  involve  the  structure 
of  real-time  power  markets  and  a  detailed  system  to 
manage  transmission  congestion.  The  M  issouri  PSC 
has  actively  participated  in  this  process  with  other 
state  commissions  through  theM  idwest  ISO's  Policy 
Committee  and  its  subcommittees. 

Empire  D  istrict  Electric  Company,  M  issouri 
Public  Service  Company  and  Kansas  City  Power  and 
Light  Company  are  members  of  the  Southwest 
Power  Pool  (SPP)  -  a  regional  reliability  council  and 
regional  transmission  provider  that  covers  an  area 
south  and  west  of  M  issouri  (Kansas,  Oklahoma, 
Arkansas,  Louisiana,  M  ississippi  and  Texas).  Late  in 
1999,  the  SPP  filed  for  approval  by  FERC  as  an 
ISO.  In  May  2000,  FERC  rejected  the  SPP  filing, 
and  instead  placed  the  SPP  as  a  regional  transmission 
entity  to  meet  the  0  rder  2000  requirements  for  an 
RTO.  TheSPP  initiated  an  RTO  Working  Group 
to  develop  the  tariffs  and  procedures  to  meet  the 
requirements  of  0  rder  2000  and  the  PSC  has 
actively  participated  in  that  process. 

St.  Joseph  Lights  Power  Company  is  a  member 
of  the  M  id-C  ontinent  Area  Power  Pool  (M  APP)  -  a 
regional  reliability  council  that  covers  an  area  north 
and  west  of  M  issouri  (N  ebraska,  Iowa,  South  D  a- 
kota,  N  orth  D  akota,  M  innesota  and  western  W  is- 
consin).  M  APP  members  decided  not  to  form  a 
separate  RTO,  and  instead  member  transmission 
owners  could  join  theM  idwest  ISO.  In  addition,  as 
an  electric  reliability  council,  M  APP  entered  into  a 
memorandum  of  understanding  to  merge  with  the 
M  id-America  I  nterconnected  N  etwork  (MAIN)-  an 
electric  reliability  council  to  the  north  and  east  of 
30 


Missouri  (Illinois and  eastern  Wisconsin). 

Price  Spikes 

Again,  during  the  summer  of  1999,  M  idwest 
electric  utilities  experienced  sharp  price  increases  in 
wholesale  electric  power.  M  issouri  electric  companies 
under  PSC  jurisdiction  do  not  have  a  procedure  to 
pass  higher  costs  on  to  their  customers  absent  the 
filing  of  a  general  rate  case.  The  PSC  Staff  continues 
to  be  very  active  in  monitoring  the  electric  supply  in 
M  issouri  during  the  hot  summer  months  when 
electric  supplies  are  strained. 

A  number  of  generation  facilities  are  under 
construction  in  the  M  idwest  and  will  be  in  commer- 
cial operation  by  the  summer  of  2001.  A  few  units 
became  operational  in  the  summer  of  2000. 


Tom  Lin,  PSC  Electric  Department,  monitors 
open  market  electric  price  activity. 


Merger  Activities 

On  October  19, 1999,  UtiliCorp  United  Inc. 
(UtiliCorp)  and  St.  Joseph  Light  &  Power  Company 
(SjLP)  filed  a  joint  application  seeking  authority  to 
merge Sj LP  into  UtiliCorp.  According  to  the 
application,  the  merger  is  expected  to  result  in 
significant  synergies  from  generation,  economies  of 
scale  and  efficiencies  realized  from  the  elimination  of 
duplicate  corporate  and  administrative  services.  The 


PSC  Electric  DepartmentManager,  Bill  Washburn, 
testifies  in  a  hearing  before  the  Commission. 


value  of  the  transaction  is  approximately  $270 
million.  The  application  statesthat  following  the 
merger,  U  til iCorp  will  operate  SJ  LP  as  a  separate 
and  distinct  M  issouri  retail  energy  distribution  unit 
using  SJ  LP's  current  rates,  rules,  regulations  and 
tariffs  on  file  with  the  PSC .  H  earings  were  held  in 
July  2000,  and  an  order  is  expected  before  the  end  of 
the  year. 

On  December  15, 1999,  UtiliCorp  and  The 
Empire  D  istrict  Electric  Company  (Empire)  filed  a 
joint  application  with  the  PSC  to  merge  Empire  into 
UtiliCorp.  The  merger  transaction  is  valued  at 
approximately  $800  million  according  to  the  appli- 
cation. 

UtiliCorp  and  Empire  expect  that  the  merger  will 
result  in  significant  synergies  from  generation, 
economies  of  scale,  and  efficiencies  realized  from  the 
elimination  of  duplicate  corporate  and  administra- 
tive services.  Following  the  closing  of  the  merger, 
UtiliCorp  will  continue  Empire's  operations  as  a 
separate  and  distinct  unit  with  the  same  rates,  rules, 
regulations  and  other  tariff  provisions  that  Empire 
currently  has  on  file  and  approved  by  the  PSC . 

Rate  Reduction;  St.  Joseph  Light  & 
Power  C  ompany  and  AmerenU  E 

ThePSC  ordered  St. Joseph  Lights  Power 
Company  (SJLP)  to  implement  a  rate  decrease  of 
approximately  $2.5  million.  This  order  was  the 
result  of  an  earnings  audit  conducted  by  the  PSC 
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Staff  and  an  agreement  between  SJ  LP,  the  PSC 
Staff,  the  Office  of  the  Public  Counsel  and  inter- 
vening parties.  SJ  LP's  electric  rates  dropped  by 
approximately  $2.5  million  or  1.53%  for  atypical 
residential  customer. 

As  a  result  of  a  steam  rate  case,  SJ  LP's  steam 
service  rates  decreased  by  $25,000. 

AmerenU  E's  Rates 

T  he  electric  rates  for  AmerenU  E  were  reduced 
by  approximately  $16  million  to  reflect,  on  an 
ongoing  basis,  increased  earnings  that  have  been 
shared  each  year  with  its  customers  through  bill 
credits  under  an  Experimental  Alternative  Regula- 
tion Plan  that  ended  on  J  une  30, 1998. 
AmerenU  E's  electric  rate  decrease  applied  primarily 
to  large  class  customers. 

ElectricTariff  Filings 

D  uring  the  fiscal  year,  the  PSC  received  33 
electric  tariff  filings,  which  included  the  following: 
Internet  Billing 

AmerenU  E  has  applied  for  approval  of  an 
Internet  billing  program.  If  approved,  the  program 
would  eliminate  postcard  billing  for  qualified  cus- 
tomers choosing  the  option  of  receiving  and  paying 
their  electric  and  gas  bills  via  the  internet.  Current 
PSC  rules  require  that  utility  bills  be  mailed  or  hand 
delivered. 
Voluntary  Load  Reduction 

AmerenU  E  initiated  a  Voluntary  Curtailment 
Rider  on  June  1, 1999.  This  rider  provides  bill 
credits  to  customers  for  curtailing  electrical  usage 
during  specified  periods  at  the  request  of  the  utility. 
Customers  are  credited  for  each  actual  load  reduc- 
tion, unlike  interruptible  rates,  which  credit  custom- 
ers the  same  amount  each  month  whether  or  not 
curtailments  are  called  and  no  matter  how  many 
curtailments  are  called.  Voluntary  Load  Reduction 
Riders  have  now  been  approved  for  Kansas  C  ity 
Power  &  Light  Company,  M  issouri  Public  Service 
and  St.  Joseph  Light  &  Power  Company. 
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KCPL  Restructuring  Plan 

On  May  15,  2000,  Kansas  City  Power  &  Light 
Company  (KCPL)  filed  an  application  with  thePSC 
seeking  authority  to  restructure  the  Company  to 
create  a  holding  company,  a  competitive  generation 
company,  a  regulated  utility  company  and  an  un- 
regulated subsidiary.  According  to  the  application, 
KCPL  proposes  to  separate  its  generation  assets  from 
its  transmission,  distribution,  and  customer  service 
assets  by  creating  separate  affiliated  companies 
owned  by  a  common  holding  company.  The  hold- 
ing company  would  be  separated  into  three  compa- 
nies, a  distribution  and  transmission  company 
(KCPL  Delivery)  and  a  generation  company  (KCPL 
Power). 

Following  the  completion  of  the  restructuring 
transaction,  KCPL  Delivery  would  operate  as  a 
regulated  electrical  corporation  under  the  jurisdic- 
tion of  thePSC  and  would  provide  electric  transmis- 
sion and  distribution  service  to  its  existing  custom- 
ers. KCPL  Power  would  supply  KCPL  Delivery 
with  power  and  energy  pursuant  to  a  Power  Supply 
Agreement. 

W  ith  the  many  complex  issues  to  be  resolved  in 
the  application,  KCPL  proposed  that  the  case  be 
divided  into  four  phases,  defined  by  four  filings  to 
be  made  over  a  period  of  approximately  one  year 
starting  in  late  2000. 


Territorial  Agreements  and 
Changeof  Electric  Supplier 

0  n  April  7,  2000,  AmerenU  E  and 
Lewis  County  Rural  Electric  Cooperative 
filed  a  joint  application  with  the  PSC 
seeking  approval  of  a  territorial  agree- 
ment. The  proposed  territorial  agree- 
ment designates  the  boundaries  of  each 
electric  supplier  within  portions  of  the 
M  issouri  counties  of  Lewis,  Clark, 
Shelby,  Knox,  Adair,  Schuyler,  Scotland 
and  M  arion.  T  he  agreement  does  not 
transfer  any  customers  or  facilities,  but 
designates  exclusive  service  areas  for  each 
utility  and  will  prevent  future  duplication 
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of  facilities.  An  order  is  expected  later  in  the  year. 
0  n  M  ay  24,  2000  AmerenU  E  and  I  ntercounty 
Electric  Cooperative  Association  filed  a  joint  applica- 
tion asking  the  PSC  to  approve  a  territorial  agree- 
ment. The  proposed  territorial  agreement  designates 
the  service  area  for  new  structures  in  portions  of 
M  aries,  Phelps  and  Gasconade  counties  in  M  issouri. 
The  agreement  is  designed  to  avoid  duplication  of 
facilities  and  minimize  disputes  between  the  two 
suppliers.  The  agreement  designates  the  boundaries 
of  the  exclusive  electric  service  area  for  service  of 
new  structures  within  the  designated  areas.  The 
territorial  agreement  does  not  require  the  transfer  of 
any  facilities  or  customers.  0  n  j  une  23,  2000,  the 
PSC  issued  an  Order  Adopting  Procedural  Schedule. 
That  order  provided  that  a  hearing  would  be  held  on 
August  15. 

Affiliated  Transactions 

As  the  electric  industry  anticipates  possible 
restructuring,  M  issouri  electric  utilities  are  begin- 
ning to  offer  more  non-regulated  services.  The 
provision  of  these  non-regulated  services  opens  a 
potential  for  ratepayers  to  subsidize  or  underwrite 
these  non-regulated  services. 

After  much  discussion  and  public  hearings,  the 
PSC's  affiliate  transaction  rule  became  effective 
February  29,  2000.  The  rule  requires  electric 
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Electric  Department  employees  conduct  periodic 
ty  inspections  of  various  plant  facilities  in  the  state. 

utilities  to  keep  records  in  a  manner  that  will 
allow  the  PSC  to  determine  if  ratepayers 
subsidize  the  non-regulated  business 
activities  of  utilities. 

Safety  Seminars 

ThePSC  Staff  continues  to  hold 
semi-annual  electric  safety  meetings 
to  provide  training  and  to  exchange 
information  involving  worker  safety 
and  public  safety.  Safety  managers 
from  investor-owned,  cooperatives 
and  municipal  electric  utilities  in  the 
state  meet  to  discuss  ways  to 
heighten  awareness  of  the  hazards 
associated  with  the  delivery  and 
use  of  electricity.  In  addition,  these 
meetings  are  used  to  develop 
strategies  to  communicate  this 
message  to  the  citizens  of  M  is- 
souri. 

Public  Education 

With  electric  restructuring 
now  affecting  more  than  60per- 
cent  of  the  nation,  the  General 
Assembly  created  a  position  at  the 
PSC  for  educating  electricity  con- 
sumers about  the  consideration  of 
similar  laws  for  M  issouri.  The  PSC 
launched  its  electric  restructuring  customer 
education  and  information  campaign  at  the 
M  issouri  State  Fair  in  Sedalia  in  August.  The 
campaign  is  designed  to  raise  public  awareness 
and  encourage  citizens  to  voice  their  opinions  on 
the  issue.  PSC  employees  spent  11  days  at  the 
fair  distributing  educational  materials  to  the 
public,  answering  questions  about  restructuring 
and  encouraging  consumers  to  fill  out  an  electric 
restructuring  survey.  ThePSC  has  been  receiv- 
ing a  steady  return  of  customer  surveys  the 
results  of  which  will  be  forwarded  to  the  M  is- 
souri General  Assembly  for  consideration  as 
they  debate  the  electric  restructuring  issue  in 
the  future. 
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Residential  Electric  Cummer 
Bill  for  1,000  kWhUs^lnJaiuay 


1996 


1997 


1998 


1999 


2000 


□  EmpireDilrictElelricCo. 

□  M  isgouri  Public  Service 
i  U  nion  Electric  Company 


□  Kansas  City  Powers  Li^tCo. 
HStJos£phLi^t&  PowQ^Co. 


Residential  Electric  Cummer 
Bill  for  1,000  kWhUs^in  July 


1996 


1997 


1998 


1999 


2000 


□  EmpireDiirid  Electric  Co. 

□  Kansas  City  Power  &  Light  Co. 

□  M  issouri  Public  Service 

H  St.  J  oseph  Light  &  Power  C  o. 

H  Union  Electric  Company 

•^^D 


^^nuetBi 


Examples  of  materials  prepared  by  PSC  staff  for  the 
campaign  to  educate  the  public  about  restructuring. 
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Water  &  Sewer  Department 


D  epartment  Personnel 

T  he  W  ater  &  Sewer  D  epartment  consists  of 
seven  professional/technical  positions  and  is 
split  into  two  sections,  Rates  and  Engineering. 
Although  the  D  epartment  is  split  into  the  Rates 
and  Engineering  Sections,  staff  members  work 
closely  together  as  a  team. 

As  with  most  departments  within  the  PSC  's 
organizational  structure,  the  Department's 
management  personnel  carry  out  not  only  their 
administrative  duties,  but  are  also  involved  in  a 
great  deal  of  the  technical  and  analytical  case 
work  that  falls  within  the  scope  of  the 
D  epartment's  responsibilities.  As  a  group,  the 
D  epartment's  staff  members  have  115  years  of 
regulatory  and/or  water  and  sewer  utility  work 
experience,  with  much  of  that  experience  having 
been  gained  by  their  work  in  the  D  epartment. 


Department  Responsibilities 

By  law,  the  PSC  is  responsible  for  regulating  the 
rates  charged  by  and  the  operating  practices  of  the 
privately  owned  water  and  sewer  corporations  that 
operate  in  M  issouri.  The  Water  &  Sewer  Depart- 
ment helps  the  PSC  fulfill  its  responsibilities  by 
providing  technical  expertise  on  matters  relating  to 
water  and  sewer  system  operations  and  the  tariffed 
rates,  charges  and  services  of  regulated  water  and 
sewer  companies. 

T  he  general  objectives  of  the  D  epartment  are 
twofold.  The  first  objective  is  to  ensure  regulated 
water  and  sewer  companies  provide  safe  and  ad- 
equate service  to  their  customers  at  rates  that  are 
deemed  just  and  reasonable.  The  second  objective  is 
to  ensure  companies  provide  service  according  to 
applicable  rules  and  procedures  and  the  provisions  of 
their  PSC  approved  tariffs.  Specific  aspects  of  the 
D  epartment's  work  include: 

*Reviewing  and  evaluating  existing  tariffs  and  tariff 
filings  to  determine  whether  their  provisions  comply 
with  applicable  PSC  rules,  policies  and  state  laws; 


W  ater  &  Sewer  D  epartment  Assistant  M  anager,  j  im 
M  erciel,  evaluates  the  performance  data  in  the 
control  room  of  a  M  issouri  water  treatment  plant. 


*Participating  in  all  formal  and  informal  rate  filings 
from  the  perspective  of  evaluating  the  appropriate- 
ness and  design  of  proposed  rates  and  charges,  the 
adequacy  of  system  operations  and  the  appropriate- 
ness of  and/or  need  for  system  plant  additions  that 
have  been  or  will  be  placed  in  service; 

*Participating  in  the  review  of  all  applications  for 
new/expanded  certificated  service  areas  from  the 
perspective  of  evaluating  the  reasonableness  and 
design  of  proposed  rates  and  charges,  proposed 
system  design,  plans  for  system  operations  and 
overall  project  feasibility; 

*Participating  in  the  review  of  financing  applications 
to  determine  the  appropriateness  of  and/or  need  for 
projects  being  financed,  as  necessary; 

*Conducting  regularly  scheduled  field  inspections  to 
determine  whether  company  facilities  and  overall 
system  operations  comply  with  applicable  PSC  rules, 
company  tariff  provisions  and  proper  operational 
procedures. 

*lnteracting  with  company  owner^operators  regard- 
ing operational  and  technical  matters; 
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*lnvestigating  customer  complaints  and  responding 
to  customer  inquiries  concerning  matters  related  to 
rates,  charges,  system  operations  and  quality  of 
service;  and 

*Providing  expert  testimony  before  the  PSC  on 
water  and  sewer  cases  pending  before  it,  and  provid- 
ing technical  advice  to  the  PSC  in  its  rulemaking 
actions  on  water  and  sewer  matters. 

I  nteraction  W  ith  T  he  D  epartment  0  f 

Natural  Resources 

Of  the  utilities  regulated  by  the  PSC,  water  and 
sewer  utilities  are  unique  in  that  another  state 
agency,  the  D  epartment  of  N  atural  Resources 
(D  N  R),  also  has  significant  jurisdiction  over  them. 
Specifically,  D  N  R's  jurisdiction  covers  the  area  of  the 
water  and  sewer  utilities'  compliance  with  applicable 
federal  and  state  environmental  and  water  quality 
laws  and  regulations. 

W  hile  the  PSC 's  rules  provide  for  general  over- 
sight regarding  water  quality  and  sewage  treatment 
standards,  the  PSC  relies  upon 
D  N  R  to  determine  whether  compa- 
nies are  complying  with  the  appli- 
cable federal  and  state  environmen- 
tal and  water  quality  laws  and 
regulations. 

Because  of  the  overlapping 
jurisdiction  between  the  PSC  and 
D  N  R,  staffs  of  both  agencies 
attempt  to  work  cooperatively  in 
achieving  the  agencies'  respective 
missions.  For  sometime,  the  two 
agencies  have  shared  information 
regarding  companies  for  which  the 
agencies  share  regulatory  responsi- 
bilities. However,  PSC  Chair 
Sheila  Lumpe  and  D  N  R  D  i rector 
Steve  M  ahfood  have  recently 
pressed  for  improvements  in  the 
agencies'  cooperation  and  coordina- 
tion on  overlapping  matters,  such 
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as  the  D  N  R's  issuance  of  construction  and  operating 
permits  and  the  PSC's  utility  service  area  certifica- 
tion process.  As  a  result,  the  staffs  of  D  N  R  and  the 
PSC  are  currently  finalizing  procedures  that  will 
streamline  the  application  processes  for  new  water 
system  construction,  permitting  and  certification 
and  will  better  coordinate  the  agencies'  respective 
review  and  approval  processes  for  such  systems. 

PSC  Regulated  Water  &  Sewer 

Companies 

The  PSC  currently  has  jurisdiction  over  57  sewer 
companies  and  71  water  companies,  which  operate 
in  various  locations  throughout  the  state.  T  he  tables 
set  out  on  the  following  page  show  the  distribution 
of  the  number  of  companies  based  upon  the  number 
of  customers  served,  using  the  most  recently  avail- 
able customer  numbers.  As  is  shown  in  these  tables, 
the  vast  majority  of  the  PSC 's  jurisdictional  water 
and  sewer  utilities  are  very  small,  which  presents 
unique  situations  with  which  the  PSC  and  Depart- 
ment Staff  must  deal. 


PSC  Staff 
lers  at  a  M 


members  inspect  clorine  disinfection  flow  control- 
issouri  water  treatment  facility 
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Regulated  Sewer  Companies 

Customer  Base 

Number  of 

Customers 

%  of  Total 

Companies 

Served 

C  ustomers  Served 

1,000  &  U  p 

2 

2,541 

23.3 

500-999 

3 

2,038 

8.7 

200-499 

8 

2,536 

23.3 

100-199 

17 

2,606 

23.9 

LessThanlOO 

27 

1,166 

10.7 

TOTALS 

57 

10,887 

100.0 

An  alluvial  water  well  near  the  M  issouri  River. 


Regulated  Water  Companies 

Customer  Base 

Number  of       Customers 

%  of  Total 

Companies           Served 

C  ustomers  Served 

100,000  &  U  p 

1                  306,000 

69.0 

50,000-99,999 

1                   95,599 

21.6 

10,000-49,999 

1                   10,800 

2.4 

5,000-9,999 

1                     6,771 

1.5 

2,500-4,999 

1                     4,679 

1.0 

1,500-2,499 

2                     4,704 

1.0 

750-1,499 

5                     4,928 

1.1 

500  -  749 

5                     3,004 

0.7 

200  -  499 

9                     2,607 

0.6 

100  -  199 

22                   3,294 

0.8 

LessThanlOO 

23                   1,193 

0.3 

TOTALS 

71                443,579 

100 
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SERVICE  QUALITY 

Engineering  and  Management 
Services  D  epartment 

The  Engineering  and  M  anagement  Services 
Department's  mission  (EM  S)  is  to  develop,  enhance 
and  support  utility  management  to  provide  quality 
services  to  customers  and  effective  cost  control  of 
critical  resources  such  as  capital,  technology  and 
people.  The  Engineering  staff  of  EM  S  conducts 
depreciation  studies  and  provides  specialized  engi- 
neering analysis  and  assistance  in  all  types  of  regu- 
lated utilities  and  quality  of  service  support  for  local 
telephone  exchange  carriers  through  its  line  testing 
programs. 

Major  Projects 

The  staff  participated  in  a  number  of  mergers 
during  the  year  and  recommended  a  series  of  quality 
of  service  indicators  to  ensure  that  service  quality 
does  not  deteriorate  after  the  completion  of  the 
mergers.  Service  quality  indicators  were  recom- 
mended as  well  as  a  reporting  mechanism.  Specifi- 
cally, staff  participated  in  the  Southern  Union 
merger  with  Pennsylvania  Enterprises,  Providence 
Energy,  Fall  River  Gas,  and  Valley  Resources  and  the 
merger  of  Atmos  Energy  with  Associated  N  atural 
Gas  Company.  Staff  also  provided  testimony  in 
requests  before  the  PSC  for  UtiliCorp  United  Inc.  to 
merge  with  St.  Joseph  Light  and  Power  Company 
and  Empire  District  Electric  Company.  Thispartici- 
pation  was  consistent  with  staffs  past  concerns  in 
merger  cases  regarding  the  potential  for  service  to 
decline  in  a  post  merger  environment. 

The  PSC  retained  the  services  of  the  N  ational 
Regulatory  Research  Institute  (N  RRI)  to  develop 
and  administer  a  gas  customer  opinion  survey  to 
assess  the  consumer's  level  of  satisfaction  with  their 
present  service  and  their  expectations.  The  main 
objective  of  the  study  was  to  determine  the  overall 
quality  of  service  received  by  M  issouri's  natural  gas 
customers.  The  survey  also  provided  the  PSC  with 
information  useful  in  developing  benchmark  out- 
come goals  for  consumer  education  efforts.  T  he 
telephone  survey  sampled  1,251  residential  custom- 
ers of  M  issouri  natural  gas  utilities. 

Staff  completed  its  review  of  the  C  ustomer 
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Services  functions  of  AmerenU  E.  A  total  of  28 
recommendations  were  made  for  improvement  in 
the  areas  of  billing,  meter  reading,  credit  and  collec- 
tions and  service  center  operations.  Staff  will  review 
the  Company's  progress  in  evaluating  and  imple- 
menting these  improvements.  An  additional  investi- 
gation has  been  initiated  at  AmerenU  E  to  review 
specific  problems  associated  with  billing  systems  for 
gas  services. 

Staff  developed  a  monthly  report  that  presents 
customer  complaint  trends  over  the  most  recent  18 
months  for  electric,  gas,  telephone,  water  and  sewer 
utilities.  The  report  is  a  useful  tool  in  helping  to 
identify  utilities  that  may  be  exhibiting  less  than 
satisfactory  performance.  T  he  report's  database  can 
be  searched  to  determine  the  nature  of  complaints 
that  are  causing  utilities  to  exhibit  negative  trends. 
The  report  is  presently  being  enhanced  to  incorpo- 
rate an  increased  range  of  utility  types. 

Engineering  staff  developed  a  technical  training 
class  on  regulatory  depreciation.  This  class  was 
conducted  for  other  PSC  regulatory  staff  to  acquaint 
them  with  depreciation  issues. 

Engineering  staff  also  participated  in  the 
Raytown  Water,  M  issouri  American  Water,  St. 
Joseph  Light  and  Power  and  AmerenU  E  rate  cases, 
as  well  as  other  cases,  providing  testimony  and 
support  in  engineering  and  depreciation  analysis. 
Staff  is  also  presently  participating  in  the  St.  Louis 
County  Water  rate  case. 

Staff  from  the  Engineering  and  M  anagement 
Services  Department  maintain  an  awareness  of 
developments  across  the  country  by  their  participa- 
tion in  NARUC  staff  subcommittees  and  work 
projects.  They  have  also  been  active  in  trade  organi- 
zations such  as  the  Society  of  D  epreciation  Profes- 
sionals and  M  issouri  Telephone  Industry  Associa- 
tion. 

Participation  in  multi-disciplinary  project  teams 
formed  within  the  PSC  to  address  specific  technical 
or  administrative  issues  has  been  an  important  role 
for  EM  S  staff.  They  have  assisted  in  a  number  of 
internal  projects  and  teams  including  strategic 
planning,  theTask  Force  on  Electric  Restructuring, 
consumer  quality  issues  and  the  automation  of 
internal  and  external  process  improvements. 
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Organizational  Functions 

Executive  Director 

Brian  Kinkade,  Executive  Director 

The  Executive  Director  is  the  PSC's  chief  operations  officer.  The  Executive  Director  is  responsible  for  the 
overall  administrative  functions  and  the  policy  direction  of  the  Staff.  The  Executive  D  irector  also  serves  as 
the  primary  liaison  between  the  Commissioners  and  the  Staff. 

Adjudication  Division 

Dale  H  ardy  Roberts,  Secretary/Chief  Regulatory  Law  Judge 

T  he  Secretary/C  hief  Regulatory  Law  J  udge  is  responsible  for  the  statutory  obligations  of  the  Secretary  of 
the  Commission. 

A  staff  of  full-time  regulatory  law  judges  is  utilized  to  meet  the  procedural  demands  of  the  large  volume 
of  contested  cases  filed  with  the  Commission.  Each  case  is  assigned  a  regulatory  law  judge  on  a  rotational 
basis.    The  regulatory  law  judge  prepares  the  necessary  orders  for  the  Commission's  issuance  which  are 
required  to  comply  with  notice  and  procedural  due  process  requirements  to  afford  full  and  fair  hearings  to 
the  parties  on  matters  before  the  C  ommission. 

It  is  the  duty  of  the  regulatory  law  judge  to  take  a  case  through  the  hearing  and  post-hearing  process  and 
to  draft  proposed  orders  based  upon  the  evidence  of  record. 

Adnninistration  Division 

Donna  M  .  Kolilis,  Director 

The  Administration  Division  is  responsible  for  managing  the  fiscal,  personnel,  and  information  resources 
of  the  agency.  This  Division  oversees  budget  development,  strategic  planning,  internal  accounting,  procure- 
ment, staff  services,  personnel,  payroll,  information  services  and  training  functions  for  the  agency. 

General  Counsel 

Dana  K.  Joyce,  General  Counsel 

The  Office  of  the  General  Counsel  represents  the  Staff  and  Commission  in  all  matters  relating  to  M  is- 
souri  utility  regulation.  Its  duties  consist  of  traditional  legal  work  and  include  providing  advice,  upon  re- 
quest, to  the  Commission  and  each  Commissioner.  The  Office  also  represents  the  Commission  in  actions 
involving  questions  under  the  PSC  or  other  laws,  the  defense  of  Commission  orders  or  decisions  and,  as 
directed  or  authorized  by  the  Commission,  the  intervention  in  related  proceedings  and  the  prosecution  of 
actions  on  behalf  of  the  state  as  authorized  by  law. 
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Research  and  Public  Affairs  Division 

Gordon  L.  PersingeT;  Director 

The  Research  and  Public  Affairs  Division  containsthe  Consumer  Services  Department,  the  Public 
Information  Office,  and  the  PSC's  Legislative  Coordinator.  Consumer  Services,  with  offices  in  Jefferson 
City  and  St.  Louis,  is  the  clearinghouse  for  all  inquiries  and  complaints  received  by  the  PSC.  The  Public 
Information  Office  develops  and  distributes  press  and  media  information  on  current  PSC  activities,  main- 
tains the  PSC  Reports  and  deals  with  other  media  requests.  The  Legislative  Coordinator  is  the  PSC 's  pri- 
mary liaison  with  the  M  issouri  General  Assembly  and  also  assists  with  other  education  and  consumer  rela- 
tions activities. 

Utility  Operations  Division 

Wess  H  enderson,  D  i rector 

The  Utility  Operations  Division  iscomprised  of  five  departments:  Telecommunications,  Electric,  Gas, 
Water  and  Sewer,  and  M  anufactured  Housing.  It  supports  the  Commission  in  meeting  its  statutory  responsi- 
bilities by  providing  technical  expertise  in  energy  safety;  utility  rates,  tariffs,  rules  and  regulations;  economic 
analysis;  engineering  oversight  and  investigations;  and  construction  inspections.  The  Utility  Operations 
D  ivision  also  has  oversight  of  the  M  anufactured  H  ousing  Department's  regulation  of  manufactured  home 
dealers  operating  in  M  issouri.  The  division  accomplishes  its  mission  by  making  recommendations  to  the 
Commission  in  the  form  of  expert  testimony  and  formal  recommendations. 

Because  of  its  diverse  responsibilities,  the  U  tility  0  perations  D  ivision  retains  a  professional  staff  with 
expertise  in  accounting,  economics,  finance  and  engineering. 

Utility  Services  Division 

Robert  Schallenberg,  Director 

The  Utility  Services  Division  consists  of  five  departments  and  supports  the  Commission  by  providing 
technical  expertise  in  utility  finance,  accounting  and  auditing,  natural  gas  procurement,  depreciation  analysis 
and  management  services.  Staff  members  assigned  to  the  D  ivision  accomplish  their  mission  by  performing 
audits  and/or  reviews  of  the  books  and  records  of  the  utilities.  Staff  draws  conclusions  from  these  findings 
and  makes  recommendations  to  the  Commission  in  the  form  of  expert  testimony  and  formal  recommenda- 
tions. The  Division  is  also  responsible  for  investigating  and  responding  to  consumer  complaints  and  making 
recommendations  to  the  Commission  regarding  their  resolution. 
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YEAR  IN  REVIEW 

1999 

August  17 

PSC  approves  agreements  which  result  in  rate 
reductions  for  electric  and  steam  customers  of  St. 
Joseph  Light  &  Power.  In  addition,  PSC  approves 
an  agreement  which  results  in  no  rate  increase  for 
natural  gas  customers  of  St.  J  oseph  Light  &  Power. 
The  electric  rate  reduction  is  $2.5  million;  the  steam 
reduction  is  $25,000. 

August  19 

PSC  determines  Sprint  M  issouri.  Incorporated 
meets  the  standard  to  become  price  cap  regulated  in 
M  issouri. 


September  2 

PSC  approves  the  electric  merger  between 
Kansas  City  Power  &  Light  and  Western  Re- 
sources. The  merger  was  later  canceled  by  the 
parties. 

PSC  approves  an  agreement  which  authorizes 
United  Water  M  issouri.  Inc.  to  increase  annual 
water  revenues  by  approximately  $484,000  on 
January  1,  2000  and  by  an  additional  $267,000 
on  December  1,  2000.  When  the  Company  filed 
its  rate  request  on  February  2, 1999,  it  sought  to 
increase  water  revenues  by  approximately  $1.1 
million. 

PSC  approves  water  territorial  agreement 
between  the  City  of  M  aryville  and  Public  Water 
Supply  D  istrict  N  o.  1  of  N  odaway  C  ounty. 

September  28 

PSC  approves  territorial  agreement  between  the 
City  of  Fulton  and  Callaway  Electric  Cooperative. 

0  ctober  1 

PSC  sets  up  efforts  to  conserve  future  telephone 
numbers. 
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October  15 

M  issouri -American  Water  Company  files  water 
and  sewer  rate  cases  with  the  PSC .  C  ompany  seeks 
to  increase  water  revenues  by  approximately  $16.4 
million;  sewer  revenues  by  approximately  $2,360. 

October  19 

PSC  approves  territorial  agreement  between 
AmerenUE  and  Ozark  Border  Electric  Cooperative 
which  designates  the  boundaries  of  each  electric 
supplier  in  portions  of  the  M  issouri  counties  of 
Bollinger,  Butler,  Carter,  Dunklin,  Iron,  Madison, 
New  M  adrid,  Reynolds,  Ripley,  Stoddard  and 
Wayne. 


December  15 

PSC  cuts,  by  almost  two-thirds,  a  rate  request 
filed  by  Laclede  Gas  Company.  PSC  grants  a  rate 
increase  of  approximately  $11.2  million.  When 
Laclede  filed  its  rate  request  on  January  26,  1999,  it 
sought  to  increase  annual  revenues  by  approximately 
$30.5  million. 
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Year  in  Review- 1999 

December  17 

N  orth  American  N  umbering  Plan 
Administrator  NeuStar,  Inc.  files  a 
petition  requesting  the  PSC  approve 
"overlay"  plans  to  alleviate  an  apparent 
exhaustion  of  available  N  XX  codes  in 
the  314  area  code  in  eastern  M  issouri 
and  the  816  area  code  in  western 
M  issouri. 

December  31 

PSC  staff  members  were  at  the 
State  Emergency  M  anagement  Agency 
on  the  evening  of  December  31^  and 
the  morning  of  January  1^  reporting 
no  Y2K  related  service  disruptions. 


2000 

January  4 

PSC  approves  agreement  regarding  the  decom- 
missioning cost  estimate  and  funding  level  of 
AmerenU  E's  Callaway  nuclear  power  plant  decom- 
missioning trust  fund.  The  agreement  will  have  no 
effect  on  the  current  electric  rates  of  AmerenU  E 
customers. 

January  27 

PSC  approves  agreement  regarding  the  decom- 
missioning cost  estimate  and  funding  level  of  Kansas 
City  Power  &  Lights  Wolf  Creek  nuclear  power 
plant  decommissioning  trust  fund.  The  agreement 
will  have  no  effect  on  the  current  electric  rates  of 
KCPL  customers. 


February  1 

Brian  Kinkade  named  as  Executive  D  irector  of 
the  M  issouri  Public  Service  Commission. 


Februarys 

Southern  M  issouri  Gas  Company  files  a  $390,000 

natural  gas  rate  case  with  the  PSC . 

February  18 

AmerenU  E  files  a  $12  million  natural  gas  rate  case 
with  the  PSC. 

February  26 

Permissive  dialing  ends,  mandatory  dialing  begins 
in  the  new  636  area  code  in  eastern  M  issouri. 

February  29 

Electric  customers  of  Union  Electric  Company 
(AmerenU  E)  will  receive  one-time  bill  credits 
totaling  approximately  $28.4  million  under  a  plan 
approved  by  the  PSC  in  July  1995.  This  bill  credit 
represents  the  third  year  of  the  experimental  alterna- 
tive regulation  plan.  In  addition,  AmerenU E  was 
directed  to  reduce  permanent  electric  rates  by 
approximately  $16.3  million  effective  April  1,  2000. 
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M  arch  16 

PSC  approves  application  which  authorizes 
M  issouri -American  Water  Company  to  acquire  the 
common  stock  of  U  nited  W  ater  M  issouri,  I  nc. 

April  4 

PSC  approves  application  authorizing  GTE 
M  idwest  Incorporated  to  sell  107  of  its  exchanges  in 
M  issouri  to  Spectra  Communications  Group,  LLC. 

April  20 

PSC  approves  the  sale  of  Arkansas  Western  Gas 
Company  (d/b/a  Associated  N  atural  Gas)  to  Atmos 
Energy  Corporation. 


April  25 

PSC  approves  water  territorial  agreement  be- 
tween the  City  of  Columbia  and  Public 
W  ater  Supply  D  istrict  N  o.  4  of  Boone 
County. 
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Junel 

PSC  approves  application  which  authorizesThe 
Empire  D  istrict  Electric  Company  to  sell  and  trans- 
fer an  interest  in  certain  assets  to  Westar  Generating, 
Inc.  for  the  purpose  of  constructing  additional 
electric  generating  facilities  at  Empire's  "State  Line" 
facility. 

June22 

PSC  approves  agreement  which  authorizes 
Kansas  City  Power  &  Light  to  continue  to  manage 
its  sulfur  dioxide  emission  allowance  inventory. 

June29 

PSC  approves  applications  which  authorize 
Southern  Union  Company  to  acquire  the  stock  of 
and  merge  with  Providence  Energy  Corporation,  Fall 
River  Gas  Company  and  Valley  Resources,  Inc. 


April  30 

PSC  approves  agreement  between  the 
PSC  Staff  and  United  Cities  Gas  Com- 
pany which  limits  the  frequency  of  natural 
gas  filings  to  reflect  changes  in  the  whole- 
sale price  of  natural  gas  to  a  maximum  of 
three  a  year. 

May  11 

M  issouri  Senate  confirms  Kelvin 
Simmons  as  C  ommissioner  on  the  PSC . 

May  25 

PSC  approves  GTE  M  idwest  Incorpo- 
rated application  authorizing  the  Com- 
pany to  sell  part  of  its  system  located  in 
M  issouri  to  Iowa  Telecom. 
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statistical  Information 

RATE  CASE  DECISIONS 
DURING  FISCAL  YEAR  2000 

TELEPHONE 


D  ate  of  0  rder 

9/23/99 


Case  No.     Company 

TR-98-345      Lathrop  Telephone  Company 


Rate  Request 
0 


PSC  Decision 

($182,700) 


NATURAL  GAS 


D  ate  of  0  rder 

8/17/99 
12/14/99 


C ase N 0.     Company  Rate  Request       PSC  Decision 

GR-99-246     St.  Joseph  Light  &  Power  Company      $499,000  0 

GR-99-315     Laclede  Gas  Company  $30,500,000  $11,200,000 


ELECTRIC 


D  ate  of  0  rder 

8/17/99 
2/29/00 


C  ase  N  0. 

ER-99-247 
EO-96-15 
EO -96-14 
EM -96-149 


Company 

St.  Joseph  Light  &  Power  Company 
Union  Electric  Co.  d/b/a  AmerenUE 


Rate  Request 

$6,098,094 
0 
0 
0 


PSC  Decision 

($2,500,000) 
($16,321,000) 
($28,375,000)  (1) 
($26,966,059)  (1) 


(1)  One-time  bill  credit  under  experimental  alternative  regulation  plan  distributed  in  April  and  M  ay 
2000  billing  periods. 


STEAM 


D ate  of  0  rder      C ase  N  o.     Company  Rate  Request      PSC  Decision 

8/17/00  HR-99-245      St.  Joseph  Light  &  Power  Company       $274,423  ($25,000) 
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RATE  CASE  DECISIONS 
DURING  FISCAL  YEAR  2000 

WATER 


Large  Company  Rate  Cases 

D  ate  of  0  rder       CaseNo.       Company 

09/22/99  WR-99-326       United  Water  M  issouri, 


Inc. 


Rate  Request 

$1,100,000 


PSC  Decision 

$484,000(1) 
$267,000(2) 


(1)  First  phase  rate  increase  tal<es  el^ect  January  1,  2000 

(2)  Second  pinaseof  rate  increase  takes  effect  on  December  1,  2000 


Small  Company 

Rate  Cases 

Effective  Date^ 

File/CaseNumbersi^ 

Company 

PSC  Decision 

04/01/00 

99  00333 /WR-2000-68 

TerreDu  Lac  Utilities  Corporation 

$20,236 

12/30/99 

99  00481 /WR-2000-349 

Spol<ane  H  ighlands  Water  Connpany 

$2,675 

No 

99  00787 

Warren  County  Water  &  Sewer  Co. 

N/A 

12/21/99 

99  00788 /WR-2000-241 

M  cCord  Bend  Water  Company 

$12,881 

05/10/00 

99  00915 /WR-2000-594 

Ennerald  Point  Utility  Company 

$2,500 

05/01/00 

99  00946 /WR-2000-416 

RDE  Water  Company 

$6,185 

03/01/00 

2000  00008 /WR-2000-337 

Quail  Run  Water  &  Land  Company 

$11,243 

Pending 

2000  00345 /WR-2000-557 

Osage  Water  Company 

N/A 

Pending 

200000777 

Raytown  Water  Company 

N/A 

Pending 

200000952 

Shell  Knob  Estates  Utilities,  Inc. 

N/A 

Pending 

200001187 

Silver  Leaf  Resorts,  Inc. 

N/A 

SEWER 


Small  Company 

Rate  Cases 

Effective  Date^ 

File/ Case N  umbers i^ 

Company 

PSC  Decision 

04/01/00 

99  00334 /SR-2000-69 

TerreDu  Lac  Utilities  Corporation 

$14,402 

No 

99  00800 

Warren  County  Water  &  Sewer  Co. 

N/A 

05/10/00 

99  00916 /SR-2000-595 

Emerald  Point  Utility  Company 

$2,500 

Pending 

2000  00346 /SR-2000-556 

Osage  Water  Company 

N/A 

Pending 

200000755 

H  ouse  Springs  Sewer  Company 

N/A 

Pending 

200000953 

Shell  Knob  Estates  Utilities,  Inc. 

N/A 

Pending 

200001188 

Silver  Leaf  Resorts,  Inc. 

N/A 

(3)  The  first  block  of  numbers  in  tine  Case  Number  and  tine  Reference  Number  (99  or  2000)  indicate  tlie  fiscal  year  in  which 
the  rate  increase  request  was  originally  submitted  to  the  PSC. 

(4)  An  entry  of  "Pending"  in  the  last  column  of  the  tables  indicates  that  a  final  disposition  of  the  rate  increase  request  had  not 
been  reached  as  of  September  15,  2000. 
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Telephone  Statistics 


Company 

Southwestern  Bell  Telephone  Co.,  St.  Louis 

GTE  M  idwest,  Inc.  d/b/a Verizon,  Columbia 

United  Telephone  Co.  d/b/a  Sprint,  Jefferson  City 

Spectra  Communications,  LLC 

ALLTEL  Missouri  ServiceCorp.,  Little  Rock,  Ark. 

Fidelity  Telephone  Co.,  Sullivan 

Grand  River  M  utual  Telephone  Corp.,  Princeton 

Chariton  Valley  Telephone  Corp.,  Bucklin 

Cass  County  Telephone  Co.,  Peculiar 

Kingdom  Telephone  Co.,  Auxvasse 

Steelvi lie  Telephone  Exchange,  Inc.,  Steelville 

Northeast  M  issouri  Rural  Telephone  Co.,  Green  City 

Citizens  Telephone  Co.,  Higginsville 

Mark  Twain  Rural  Telephone  Co.,  Hurdland 

Modern  Telecommunications  Co.,  Green  City 

M  id-M  issouri  Telephone  Co.,  Pilot  Grove 

Green  H  ills  Telephone  Corp.,  Breckenridge 

BPSTelephoneCo.,  Maiden 

McDonald  County  Telephone  Co.,  Pineville 

Seneca  Telephone  Co.,  Seneca 

Granby  Telephone  Co.,  Granby 

Craw-Kan  Telephone  Cooperative,  Inc.,  Girard,  Kansas 

Ozark  Telephone  Co.,  Seneca 

Ellington  Telephone  Co.,  Ellington 

Goodman  Telephone  Co.,  Goodman 

Rock  Port  Telephone  Co.,  Rock  Port 

Lathrop  Telephone  Co.,  Princeton 

Stoutland  Telephone  Co.,  Stoutland 

KLM  TelephoneCo.,  Rich  Hill 

Le-Ru  Telephone  Co.,  Stella 

I amo  Telephone  Co.,  Coin,  Iowa 

0  regon  Farmers  M  utual  Telephone  Co.,  0  regon 

M  iller  Telephone  Co.,  M  iller 

New  London  TelephoneCo.,  New  London 

Orchard  Farm  TelephoneCo.,  St.  Charles 

Mo-Kan  Dial,  Inc.,  Louisburg,  Kansas 

Choctaw  Telephone  Co.,  Halltown 

Holway  Telephone  Co.,  Maitland 

New  Florence  Telephone  Co.,  New  Florence 

PeaceValley  Telephone  Co.,  Peace  Valley 

AlmaTelephoneCo.,  Alma 

Farber  Telephone  Co.,  Farber 

Total 

Note:  Access  Lines  in  use  as  of  July  1,  2000.  Billed  access  lines  would  be  somewhat  less. 
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Access  Lines 

Exchanges 

2,700,000 

166 

405,432 

97 

265,118 

79 

120,000 

107 

64,282 

60 

16,433 

9 

14,997 

32 

7,318 

18 

7,000 

6 

5,258 

7 

4,700 

4 

4,431 

11 

4,400 

3 

4,362 

14 

4,162 

3 

3,999 

12 

3,997 

13 

3,705 

3 

3,650 

3 

3,285 

4 

2,988 

2 

2,417 

6 

2,348 

2 

2,101 

5 

1,942 

2 

1,815 

2 

1,484 

1 

1,409 

2 

1,400 

4 

1,350 

2 

1,177 

4 

1,176 

1 

1,047 

1 

1,031 

1 

784 

1 

766 

1 

570 

1 

560 

2 

470 

1 

425 

1 

380 

1 

288 

1 

3,409,339 

695 
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Natural  Gas  Utilities  Statistics 


Calendar  Year  1999  (M  issouri  J  urisdictional) 


Total  Operating 

Total  Number  of 

Total  Number  of 

Name  of  Company 

M  cf  Sold  1999 

Revenues  ($) 

Residential  Customers 

C  ustomers 

AmerenUE 

13,477,102 

$    83,447,634 

95,338 

107,173 

Associated  Natural  Gas  Co.  (1) 

7,282,270 

32,373,413 

41,061 

47,035 

Atmos  Energy  Corp.   (2) 

1,917,706 

10,583,537 

14,695 

16,617 

Fidelity  Natural  Gas,  Inc. 

192,563 

547,061 

909 

1,047 

Laclede  Gas  Co. 

76,637,235 

438,813,233 

588,159 

627,694 

M  issouri  Gas  Energy(3) 

55,553,209 

363,358,958 

430,738 

492,069 

M  issouri  Public  Service(4) 

4,888,855 

32,420,108 

44,182 

49,919 

Southern  M  issouri  Gas  Co.,  L.C.(5)        1,091,834 

5,392,461 

6,120 

6,744 

St.  Joseph  Light  &  Power  Co. 

1,022,421 

4,272,576 

5,443 

6,313 

Totals: 

162,063,195 

$  971,208,981 

1,226,645 

1,354,611 

Source:  MoPSC  FERC  Form  2  1999  Annual  Reports (M  issouri  Jurisdictional) 


Intrastate  Pipelines 

Mcfs  Delivered 

Revenue  ($) 

T  ransportat 

ion  Customers 

Missouri  Gas C 0.(6) 
M  issouri  Pipeline  Co. (6) 

1,824,664 
12,864,467 

2,138,249 
5,179,482 

- 

15 
18 

Totals: 

14,689,131 

$ 

7,317,731 

33 

(1)-M  issouri  Properties  Purchased  by  Atmos  Energy  Corp.  effective  June  1,  2000 
(2)-lncludes  former  United  Cities  and  Greeley  Jurisdictions 

(3)-A  division  of  Southern  Union  Co. 

(4)-A  division  of  UtiliCorp  United,  Inc. 

(5)-Southern  Missouri  Gas  Co.,  L.C.,  Tartan  Energy  Co., L.C. 

(6)-A  division  of  UtiliCorp  Pipeline  Systems,  Inc. 
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ic  Utilities  Statistics 

Calendar  Year  1999  (M  issouri  J  urisdictional) 


Name  of  Company 

MWhs 
Sold 
1999 

Operating 

Revenues 

1999 

Residential 
Customers 

Total 

C  ustomers 

Citizens  Electric  Corp. 
Empire  District  Electric  Co.,  The 
KansasCity  Power  &  Light  Co. 
M  issouri  Public Service(l) 
St. Joseph  Li ght&  PowaCo. 
Union  ElectricCo.(2) 

874,420 

3,397,895 

8,407,802 

4,456,267 

1,667,937 

29,944,529 

$     44,002,535 
$    194,029,093 
$    506,837,482 
$    284,691,066 
$     87,027,410 
$  1,892,710,569 

21,394 
105,449 
226,913 
175,192 

55,480 
960,997 

23,700 
126,496 
258,393 
202,042 

62,495 
1,101,767 

TOTALS: 
Grand  MMBtu 

48,748,850 
166,428,574 

$  3,009,298,155 

1,545,425 

1,774,893 

Source:  1999  Annual  Report 

(1)  -  M  issouri  Public  Service,  a  D  ivision  of  U  tiliC  orp  U  nited,  I  nc. 

(2)-UnionElectricCompanyd/b/aAmerenUE 


steam  U  ti  I  i  ti  es  Stati  sti  cs 

Calendar  Year  1999  (M  issouri  J  urisdictional) 


Name  of  Company 

M  M  Btus 
Sold 
1999 

Operating 
Revenues 
1999 

Residential 
C  ustomers 

Total 
C  ustomers 

St.Joseph  Light  &  Power  Co. 

T  rigen-K  ansas  C  ity  D  istrict  E  nergy  C  orp. 

Union  Electric  Co.  ** 

6,599,107 

963,888 

* 

$  1,919,218 
$  9,481,011 
$      170,564 

0 
0 
0 

0 

6 

76 
1 

TOTALS: 

7,562,995 

$  11,570,793 

83 

Source:  1999  Annual  Report 

*  Billed  on  energy  use  &  monthly  fee 

**  Retired  on  0  ctober  31, 1999 
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Water  Statistics 

C alendar Year  1999 (M  issouri Jurisdictional) 


Name  of  Company 

Class  A 

EmpireDistrict  Electric  Co. 

M  issouri  American  W  ater  C o. 

Raytown  Water  Co. 

St.  Louis  County  Water  Co. 

TriStateUtilityCo. 

J  efferson  C  ity  W  ater  W  orks 

U.S.  Water 

ClassB 

NodWat^Co. 
OzarkShoresWaterCo. 
The  Meadows  Water  Co. 

ClassC 

AquaSourc^CU 

AquaSourcG/RU 

I.  H.  Utilities,  Inc. 

KMBUtilityCorp. 

LakeRegionWater&  Sewer 

Loma  Linda  Development,  Inc. 

Middlefork  Water  Co. 

Osage  Water  Co. 

Rex  D  effenderfer  E  nterprises,  I  nc. 

Silverleaf  Resorts,  Inc. 

TaneyCountyUtilitiesCorp. 

TerreDu  LacUtilitiesCorp. 

ClassD 

A  rgy I  e  E  states  W  ater  System 
Camelot  Utility  Co. 
C  at-Pac  W  aterworks,  I  nc. 
CedarHillEstatesWaterCo. 
C  entral  J  efferson  C  ounty  U  ti  I . 
Emerald  PointeUtilityCo. 
Evergreen  Lake W  ater  C  o. 
Foxfire  Utility  Co. 
Franklin  County  ServiceCo. 
Franklin  County  WaterCo. 
F  ri  mel  W  ater  Systems,  I  nc. 


Name  of  Company 

C  ustomers 

Customers 

ClassD  (Continued) 

4,679 

G  ascony  W  ater  C  ompany 

184 

95,599 

GladloWataSi  Sewer  Co. 

61 

6,771 

HickoryH  ills  W  ater  &  Sewer  Co. 

46 

306,000 

Highway  H.  Utilities,  Inc. 

312 

2,485 

H  merest  Utilities,  Inc. 

195 

10,800 

Kimberling  City  Water  Co. 

108 

2,219 

LakeNorthwoodsUtilityCo. 

21 

Lakeland  HeightsWataCo. 

129 

Lakewood  Manor  Limited 

29 

603 

LTAWata-Co. 

85 

1,100 

Midi  and  Water  Co. 

82 

1,034 

Missouri  UtilitiesCo. 

134 

MooreBendWataCo. 

105 

Oakbria  Water  Co. 

47 

420 

Peaceful  Valley  ServiceCo. 

164 

953 

Port  Perry  ServiceCo. 

179 

691 

Public  Funding  Corp.  of  Ozark,  M  0 

207 

579 

Quail  Run  W  ater  &  Land  Co. 

96 

24 

RiverforkWataCo. 

101 

240 

RoarkWaterSi  Sewer,  Inc. 

162 

2 

RogueC reek  Utilities 

106 

389 

RoyL.  Utilities,  Inc. 

54 

894 

Shell  Knob EstatesUtilities,  Inc. 

51 

615 

SK&  M  Wata&  SewaCo. 

284 

516 

South  J  efferson  C  ounty  U  ti  1 .  C  0. 

195 

1,052 

Spokane  H  ighlandsWaterCo. 

33 

Spring  Valley  Estates  W  ater  C  0. 

117 

Stockton  Hi  lis  Water  Co. 

149 

46 

Suburban  Water  Co. 

154 

275 

SwissVillaUtilities,lnc. 

139 

136 

TheWillowsUtilityCo. 

208 

171 

Valle/WoodsWaterCo. 

12 

352 

W  arren  C  ounty  W  ater  &  Sewer 

300 

81 

W  hispering  H  illsW  ater  System 

62 

74 

WhiteRiverValleyWaterCo. 

130 

184 

WildenHeightsWaterCo. 

22 

33 

Woodland  HeightsUtilities,  Inc. 

68 

163 

W  oodland  M  anor  W  ater  C  o. 

87 

74 
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Sewer  Statistics 

Calendar  Year  1999  (M  issouri  J  urisdictional) 


Name  of  Company 

C  ustomers 

Name  of  Company                     Customers 

ClassB 

ClassD  (Continued) 

AquaSourcQ'CU 

1,527 

Missouri  UtilitiesCo. 

133 

HouseSpringsSewaCo. 

753 

M.P.B.Inc. 

93 

N  orth  0  ak  Sewer 

New 

ClassC 

P.C.B.Inc. 

297 

CedarHillUtilityCo. 

585 

Peaceful  Valley  ServiceCo. 

150 

C  entral  J  efferson  C  ounty  U  ti  1 . 

352 

Port  Perry  Service  Co. 

107 

FoxfireUtilityCo. 

182 

RoarkWater&  Sewer,  Inc. 

149 

KMBUtilityCorp. 

219 

RogueC reek  Utilities 

90 

Lake  Region  WaterSf  Sewer 

41 

RoyL.  Utilities,  Inc. 

54 

Meramec  Sewer  Co. 

700 

Savannah  H  eights  1  ndustrial  T  reatment 

72 

Osage  Water  Co. 

141 

Shell  Knob EstatesUtilities,  Inc. 

54 

0  zark  W  ater  &  W  astewater  M  gm't 

415 

SK&  M  Water&  SewerCo. 

164 

Silverleaf  Resorts,  Inc. 

394 

South  J  efferson  C  ounty  U  ti  1 .  C  0. 

195 

TerreDuLacUtilitiesCorp. 

1,014 

Southwest  Sewer  Corp. 

0 

S.T.  Ventures,  LLC 

42 

ClassD 

Stoddard  C  ounty  Sewa  C  o. 

172 

Cannon  H  omeAsociation 

32 

SwissV  ilia  Utilities,  Inc. 

139 

C  entral  R 1  vers  W  astewater 

New 

TaneyC  ounty  UtilitiesCorp. 

70 

Eastern  M  issouri  UtilitiesCo. 

3 

T  an^como  H  ighlands,  1  nc. 

16 

Emerald  Point  Utility  Co. 

81 

T  BJ  Sewer  Systems,  1  nc. 

11 

Franklin  County  SaviceCo. 

48 

T  he  M  eadows  W  ater  C  o. 

269 

G  ladlo  W  ater  &  Sewer  Co. 

62 

TheWillowsUtilityCo. 

208 

HickoryH  ills  W  ater  &  Sewer  Co. 

44 

Timber  Creek  SewerCo. 

157 

HighwayH.  Utilities,  Inc. 

65 

V  alley  WoodsWata- Co. 

7 

H  merest  Utilities,  Inc. 

195 

VillageWaterSf  SewerCo.,  Inc. 

300 

L  W  Sewer  Corp. 

185 

W  arren  C  ounty  Sewa  C  o. 

33 

LakeH  annibal  Sewer  Corp. 

24 

W  arren  C  ounty  W  ater  &  Sewer  C  o. 

290 

LakeNorthwoodsUtilityCo. 

21 

West  16th  Street  Sewer  Co. 

136 

Lincoln  County  UtilitiesCo. 

128 

Woodland  HeightsUtilities,  Inc. 

68 

M  ill  Creek  Sewers  Inc. 

74 

W PC  SewerCo. 

64 

M  issouri  American  Wata Co. 

101 
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Contacting  the  PSC 


M  issouri  Public  Service  Com  mission  offices  are  located  in  Kansas  City,  Jefferson  City  and  St. 
Louis.  ThePSC  isopen  from  8:00-12:00  noon  and  1:00-5:00  p.m.,  M  onday  through  Friday, 
except  on  state  holidays. 


Jefferson  City: 


M  issouri  Public  ServiceCommission 
Governor  Office  Building 
200  M  adison  Street 
(M  ailing  Address:  P.O .  Box  360) 
Jefferson  City,  MO  65102 
Toll-free  Consumer  H  otiinefor 
Complaints:  (800)  392-4211 
OtherBusiness:  (573)  751-3234 
Fax:(573)751-1847 


St.  Louis: 


M  issouri  Public  ServiceCommission 

815  C  harter  C  ommons  D  r. 

Suite  lOOB 

Chesterfield, MO  63017-0608 

TelephoneNo.:  (314)  207-8001 

Fax:(314)207-8010 


Kansas  City: 


M  issouri  Public  ServiceCommission 

3675  Noland  Road 

Suite  110 

Kansas  City,  MO  64055 

TelephoneNo.:  (816)  325-0100 

Fax:(816)325-0109 


W  eb  site  address:     http://www.psc.state.nno.us/ 
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PSC  Commissioners  Past  and  Present 


Commissioner 

JohnM  .Atkinson 
William  F.Woerner 
JohnKennish 
FrankA.Wrightman 
Howard  B.Shaw 
EdwinJ.Bean 
EugeneMcQuillin 
WilliamG.  Busby 
David  E.Blair 
Noah  W.Simpson 
Edward  F  lad 
John  A.  Kurtz 
H  ugh  M  d  ndoe 
A.J.  O'Reilly 
Richard  H  .  M  usser 
ThomasJ.  Brown 
D.E.Calfee 
Almoning 
S.M  .Hutchinson 
J.H.Porter 
James  P.  Painter 
MiltonR.Stahl 
J.  Fred  Hull 
GeorgeH .  English 
J.C. Collet 
WilliamStoecker 
W.M  .Anderson 
Harry  E.McPherson 
Sam  0 .  H  argus 
Johns.  Boyer 
Alberto.  Nortoni 
John  A.  Ferguson 
J.D.James 
M  arionS.  Francis 
Scott  Wilson 
Paul  Van  Osdol 
Frederick  Stueck 
KyleWilliams 
CharlesL.Henson 
Albert  Miller 
Richard  Arens 
Agnes  Mae  Wilson 
E.L.McClintock 
M  orris  E.Osburn 


Lengtii  of  Service 

1913-1916 

1913-1914 

1913-1917:1920 

1913-1915 

1913-1917 

1914-1925 

1915-1917 

1916-1921 

1917-1920 

1917-1923 

1917-1921 

1920-1923 

1921-1923 

1921-1925 

1923-1925 

1923-1928 

1925-1929 

1925-1933 

1925-1931 

1925-1933 

1928-1929 

1929-1933 

1929-1934 

1931-1936 

1933-1935 

1933-1936 

1933-1938 

1934-1935 

1935-1937 

1935-1941 

1936-1938 

1936-1944 

1937-1942 

1938-1941 

1938-1941 

1941-1943 

1941-1943 

1941-1952 

1942-1959 

1943-1944 

1944-1945 

1943-1949 

1945-1967 

1945-1952 


Commissioner 

John  P.  Randolph 
Henry  McKay  Gary 
MauriceG  overt 
TyreW.  Burton 
Frank  Collier 
M  .J .  M  cQ  ueen 
D.D.  McDonald 
William  Barton 
FrankJ,  luen 
Frank W.  May 
DonalD.Guff^ 
WilliamR. Clark 
CharlesJ.Fain 
Howard  Elliot, Jr. 
Marvin  E.Jones 
WillardD.Reine 
JamesF.Mauze 
A.  Robert  Pierce, Jr. 
JamesP.M  ulvan^ 
Stephen  B.Jones 
HughA.Sprague 
CharlesJ.  Fraas 
Leah  Brock  McCartney 
Alberta  SI avin 
Stephanie  Bryant 
Larry  W.  Dority 
JohnC.Shapleigh 
CharlotteMusgrave 
Allen  G.  Mueller 
ConnieHendren 
J  amesj.  Fischer 
William  D.Steinmeier 
David  Rauch 
Kenneth  McC  lure 
RubyLetsch-Roderique 
Patricia  Pakins 
Duncan  Kincheloe 
Harold  Crumpton 
JVI.Dianne  Drainer 
KarlZobrist 
SlieilaLumpe 
Connie  Murray 
Robert  Schemenauer 
Kelvin  Simmons 


Lengtii  of  Service 

1949-1951 

1950-1955 

1952-1953 

1952-1965 

1953-1954 

1954-1956 

1955-1961 

1956-1965 

1959-1963 

1961-1967 

1963-1968 

1965-1975 

1965-1977 

1967-1970 

1967-1973 

1968-1975 

1971-1975 

1973-1977 

1975-1977 

1975-1979 

1975-1979 

1977-1983 

1977-1983 

1977-1981 

1979-1981 

1979-1983 

1981-1984 

1981-1988 

1983-1996 

1983-1989 

1984-1989 

1984-1992 

1989-1993 

1990-1997 

1990-1991 

1991-1995 

1992-1997 

1993-2000 

1995-present 

1996-1997 

1997-present 

1997-present 

1998-present 

2000-present 
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